
For additional information, 
visit our Web site at www.fleet.ford.com/limo

 or call 313-390-2779.

This brochure is intended to provide general information about Ford ESP. Prices and 
plans are subject to change without notice. Plan availability, benefits, coverage, and 
provider may vary by state. Please see your dealer for details or refer to your plan 
provisions. Illustrations used in the brochure are for graphic representation only. Repairs 
needed to any engine, transmission, and final drive components resulting from the use 
of a non-Ford component such as an aftermarket turbocharger are not covered. In some 
cases, repairs will be made with authorized new or remanufactured parts after the 
expiration of the New Vehicle Limited Warranty. See your dealer or your copy of the 
warranty for complete details on the New Vehicle Limited Warranty.

Florida dealers only: In Florida, Ford ESP is a service contract from The American 
Road Insurance Company, Dearborn, MI 48126. Certificate of Authority #09079.

Special No-Extra-Cost

Livery ESP 

Covers 113 Key Components

for Up to 4 Years or 150,000 Miles!

ESP
Peace of Mind Protection

for Up to 4 Years or 150,000 Miles!

Extended  Service  Plan 
(ESP)

FOR  LIVERY  VEHICLES

This coverage carries a low $50 deductible – plus it transfers to 
future owners for just a $50 fee in most states. Inside is a brief 
summary of coverage. See your contract for complete details.

Providing You With Up to 4 Years/150,000 Miles
of Extended Protection



Deductible	 $50

Term	 Lincoln Town Car Livery (535): 4-year	 Lincoln Navigator L Livery: 4-year	 Ford Expedition EL Livery: 3-year

Mileage	 Lincoln Town Car Livery (535): 150,000	 Lincoln Navigator L Livery: 100,000	 Ford Expedition EL Livery: 100,000

Towing	 Up to $100 if required as result of covered repair

Transfer	 $50 fee (Florida $40; New Jersey $0)

Participating Dealers	 All U.S. Ford and Lincoln Dealers

Eligibility	 Town Car:  	 Requires Livery Package (535) and end-user FIN Code 
	 Navigator L:  	 Requires end-user FIN Code 
	 Expedition EL:  	 Requires end-user FIN Code

Florida Vehicle  	 In Florida, Town Car, Expedition EL, and Navigator L livery purchases do not include free ExtraCARE coverage. However, these plans may be  
Restrictions	 purchased from your dealer. 	

Engine	 Cylinder Block
	 Cylinder Heads
	 Intake Manifold and Bolts
	 Water Pump
	 Oil Pump
	 All Internal Lubricated Parts
	 Engine Mounts
	 Exhaust Manifold and Bolts
	 Flywheel
	 Flywheel Ring Gear
	 Fuel Tank and Lines
	 Gas Fuel Injectors and Fuel Lines
	 Harmonic Balancer and Bolt
	 Oil Pan
	 Radiator and Radiator Fan
	 Radiator Fan Clutch or Motor
	 Seals and Gaskets
	 Thermostat
	 Thermostat Housing
	 Timing Chain Cover
	 Timing Chain
	 Valve Covers

Transmission	 Transmission Case
	 All Internal Parts
	 Seals and Gaskets
	 Torque Converter
	 Transmission Module, External
	 Transmission Mounts
	 Governor Assembly
	 Vacuum Module

Rear Wheel Drive	 Axle Shafts
	 Wheel Bearings
	 Drive Axle Housing and All Internal Parts
	 Driveshaft
	 Retainers
	 Seals and Gaskets
	 Universal Joints

Air Conditioning 	 A/C Compressor
& Heating	 A/C Clutch
	 A/C Pulley
	 A/C Accumulator
	 A/C Clutch Bearings
	 A/C Compressor Head
	 A/C Compressor Seals
	 A/C Compressor Clutch Switch
	 Automatic Temperature Control
	 Condenser
	 Evaporator
	 Field Coil
	 Heater Blower Motor
	 Heater Core Assembly

Electrical	 Manually Operated Electrical Switches
	 Wiper Motor
	 Radiator Fan Relay
	 Backglass, Heated (electrical only)
	 Voltage Regulator
	 Alternator
	 Starter Motor
	 Starter Motor Solenoid
	 Fuel Pump
	 Ignition Module, Electronic
	 Ignition Switch
	 Speedometer/Odometer (electrical and  		
	 mechanical)
	 Wiring Harnesses (excluding spark plug wires)

High-Tech	 Air Suspension, Electronic (selected components)
	 Compass and Thermometer Readout Displays
	 Electronic Instrument Cluster (excluding dash 		
	 pad, clock, audio and visual equipment)

	 Keyless Entry System (excluding door handles)	
	 Power Door Locks and Retainer Clips	
	 Power Seat Motors
	 Power Window Motors/Regulators	
	 Speed Control

Power Steering 	 Power Steering Pump 
	 Pulley Assembly
	 Cooler and Lines
	 Power Steering Gear Housing
	 (includes all internal parts)
	 Linkages and Couplings
	 Column Lock (Tilt Wheel)
	 Control Valve
	 Idler Arm
	 Seals and Gaskets

Brakes	 Master Cylinder
	 Brake Booster, Power
	 Combination Valve
	 Lines and Fittings
	 Calipers
	 Retainers and Clips
	 Wheel Cylinders
	 Anti-Lock Brake Module and Sensor
	 Backing Plates
	 Parking Brake Linkage and Cables
	 Self-Adjusters
	 Shaft, Brake Pedal
	 Springs
	 ETA Pump Hose Assembly

Suspension 	 Ball Joints, Upper and Lower
	 Control Arms, Upper and Lower
	 Control Arm Shafts and Bushings
	 Kingpins and Bushings
	 Linkage and Bushings
	 Stabilizer Bar
	 Spindle and Spindle Supports
	 Tie Rods

System

ExtraCARE ESP coverage applies 
except in instances when a 
component has been modified, 
added to the vehicle as part of the 
conversion process, or is directly 
affected by the modification.

Plan  Provisions

COVERED COMPONENTS


