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EDITORIAL

For those of you who were in the path of Hurricane Sandy, we hope that you and
your families are safe, and that your homes and businesses made it through OK.
Black Car News is interested in hearing your stories – whether it is from busi-

ness owners who suffered from the catastrophic storm or drivers who helped those
affected by the storm in the days that followed. Please send details and/or photos
to neil@blackcarnews.com. We are also available at 856-751-0656, if you would

prefer to speak to someone about your experiences.

ROYALE INTROS NEW NEW MKT LIMOS
Ford was up against a lot of obstacles as

it made the transition from the Town Car to
its replacement, the MKT – including a bad
economy, a dramatically different appear-
ance, and the fact that there were still a lot
of new Town Cars sitting on dealership lots
long after they stopped building them.

Six months after the first “livery pack-
age” MKTs and MKT limousines started to
make their way to dealerships, a lot of peo-
ple were still choosing Town Cars, well
aware that they would never be seen again.

“We didn’t sell our last Town Car limou-
sine until September,” says Cabot Smith,
President of Royale Limousine Manufactur-
ers in Haverhill, Mass. “So this fall has ac-
tually been the true launch of the new
flagship vehicle from Ford.”

Although MKT limousine sales suffered
these past six months, the upside, according
to Smith, was that it allowed Royale the op-
portunity to perfect their MKT product line.
Their first MKTs were introduced to the in-
dustry at the LCT Show in February of
2012, and Smith and the Royale crew took
the feedback they learned from dozens of op-
erators to completely re-imagine the vehicle.

Since that time, Royale redesigned the

rear passenger seats to maximize the width
of the car, changed the console, and devel-
oped two versions of a rear luggage partition
– one that’s “see-though” and one that isn’t.

“We installed the partitions so the pas-
sengers don’t get a draft when the driver
opens the rear hatch,” explains Smith.

Now that the MKT is starting to gain
traction in the industry and sales are in-
creasing, Smith sees a strong future for the
vehicle. He says that, once people get past
their initial concern over making the switch,
they are always glad they did. From a tech-
nological and performance standpoint, the
MKT has 15 years’ worth of advancements
– including four-wheel drive, voice activated
navigation, a back-up camera, blue tooth for
cell phones, a 220 amp factory alternator,
and a special “power saver” that shuts off all
electrical systems if you accidentally leave
on an interior light.

Smith credits Ford’s Jim Murray for
building a vehicle that is very limousine
coachbuilder-friendly.

“Overall, it’s been an easy transition
from the old Lincolns to the new MKTs,”
says Royale customer, Lou Gigante, Jr. CEO
of Capricorn Luxury Travel in Long Island

City, NY. “It took a little getting used to for
certain clients to visually accept it after as-
sociating corporate service with the old body
type for so many years. However, once they
were driven in the MKT, they seem to have
all bought into the new look and feel. Be-
sides the very obvious updated interior,
clients have especially noticed the extra
trunk space, the ease of getting in and out,
the extended head room and, most of all, a
much smoother ride compared to the old
Town Car. Other clients have also described
the car as stunning, and many have said
that it really stands out.”

Royale is unveiling its latest version of
the MKT limousine product line at the Limo
Digest Show, November 12-15 at the Trump
Taj Mahal in Atlantic City.

Neil Weiss

Editor/Publisher

“LIKE” BLACK CAR NEWS           FOR BREAKING NEWS.
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LETTER TO THE EDITOR
Neil:

I read your October editorial with interest,
and I remember your piece entitled “Ode to Cor-
porate America” quite well. However, let me
make it clear that the decision to look at rates
was more based on the 17% taxi cab rate hike
than on the contents of the letter from the
driver. I agree that the drivers deserve a rate
increase. In many cases the rates have not gone
up since 2008. Additionally, drivers are being
forced by TLC regulations to change their cars
if they are from the 2005 model year or older,

regardless of condition of the vehicle.
On the other hand, if drivers and their bases

would do a better job of improving or maintain-
ing the quality of the product they offer it would
make it easier for us as Travel Managers to jus-
tify the need for a rate increase. Also, there are
companies out there that will accept really low
rates just to get into a corporate account. This
does not help the industry at all as it puts the
rest of the industry at a disadvantage.

Sadly, the days of drivers who care about
the passenger and take pride in their appear-

ance and that of their vehicle is fast disappear-
ing. Yes, there are still some professional driv-
ers out there and those drivers will continue to
earn an above average income. However, too
many of today’s drivers are inadequately
trained and lack the basic skills required to be
a good Black Car/Limousine driver. The bases
must make a serious effort to change this or risk
continued lower rates when they could com-
mand higher prices even in today’s depressed
economic times.

             Anonymous Corporate Travel Manager

VIC’s CORNER
BEST WISHES

By Victor Dizengoff • Black Car Assistance Corporation

Our hearts go out to everyone who was affected by the hurricane –
certainly to those members of our industry and their families who
were affected. We wish everyone well. Hopefully, the Thanksgiving
Season will bring with it new hope.

Editor’s Note: Black Car News was not looking for any credit in helping to start discussions that will
inevitably lead to fairer rates. We are just glad to see that things are moving in the right direction.

���You can also email us at: 
dawn@viminsurance.com
save@viminsurance.com

Insurance Available For Large & Small Fleets And Dispatch

800-339-3467 
or 215-949-1469

has a new insurance program for Operators. 
Call for a quick quote and the lowest rates!

TO FIND OUT MORE,

�����	�
�	�������	���

Black Car, Car Service, Limo, Taxi, Bus, Non-Emergency Med & Social Service Operators
SAVE BIG on your auto transportation insurance!

Vaughan Insurance Managers 

Limo & Taxi Insurance Specialists
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 NEWS
“suPerstOrm” sANdy sLAms Nyc

The most damaging storm in many a New
Yorker’s memory left city residents and busi-
ness owners to grapple with a raft of difficul-
ties. For the hundreds of thousands who lost
power on the night of October 29, it was a day
of emptying out refrigerators and freezers. For
those who had to get to work, it meant figuring
out ways to do so without using the city’s pub-
lic transit system, which was shut down in the
wake of the storm.

Officials said restoration of full service to
New York City’s public-transit system, includ-
ing the flood-damaged subways, would take at
least several days or more.

In the aftermath, the TLC alerted Black
Car News – which shared the information with
local businesses and drivers – that Black Cars,
Luxury Limousines and Liveries were permit-
ted to accept street-hail passengers anywhere
in New York City on a temporary basis.

“Fares will be negotiated, and the driver
must quote the fare upfront,” said the TLC.
“The TLC recommends a fare of $15 per trip
for trips within Manhattan under 96th Street
or within Manhattan above 96th Street, or
within another borough, and $25 per trip for
trips crossing from one borough into another
borough or crossing 96th Street in Manhattan.
The TLC is also encouraging ride-sharing in
taxis. Taxi drivers are permitted to accept ad-
ditional passengers even while a passenger is
in the cab. The original passenger(s) pay the
metered fare, even if the taxi is required to
make a detour to drop off the additional pas-
senger(s). The fare for the additional passen-
ger(s) will be negotiated between the driver
and the passenger. The driver must quote the
fare upfront. TLC recommends a fare of $10
per additional passenger for passengers who
join a trip already in progress.”

Sandy and the storm surge that flooded
much of downtown Manhattan has been de-
scribed as the most devastating in the 108-year
history of the city’s subway system. Floodwa-
ters swamped seven subway tunnels connect-
ing Manhattan to Brooklyn and Queens.
Officials feared the brackish storm water that
poured into subway tunnels and onto tracks
could corrode vulnerable signal and switching
systems, adding to the time workers will need
to reopen the MTA’s full system, which ferries
8.5 million passengers on a typical workday.

Floodwaters filled the South Ferry subway

station to the ceiling. Elsewhere, waters
rushed into two of the four tunnels used by the
Long Island Rail Road, Amtrak and NJ Transit
under the East River between Manhattan and
Queens.

Officials stated that La Guardia Airport
would remain closed indefinitely. Patrick Foye,
the executive director of the Port Authority of
New York and New Jersey, said workers were
inspecting flood damage at La Guardia, includ-
ing the possibility that a barge may have hit a
dike protecting the low-lying runways from the
bay.

New Jersey’s public-transit system was
suspended indefinitely, with flooding at Hobo-
ken, Secaucus and Newark Penn stations – all
major transit hubs that also link commuters
with Manhattan. Power lines and trees fell on
transit rail routes across the state and the
storm surge damaged bridges. 

None of NJ Transit’s 11 commuter rail
lines were spared, Gov. Chris Christie said
Tuesday.

New York-area commuter railroads were
similarly crippled. The Metro-North was with-
out power from 59th Street in Manhattan
north to Croton-Harmon on the Hudson Line,
and as far as New Haven on the New Haven
Line.

Sandy also grounded more than 15,000
flights across the Northeast and the globe, and
it took days for some passengers to get where
they were going. The three big New York air-
ports were temporarily closed by the Port Au-
thority of New York and New Jersey. Stewart
International Airport remained open, but air-
lines had suspended operations there.

New York has the nation’s busiest air-
space, with about one-quarter of all U.S. flights
traveling to or from there each day. So cance-
lations here can dramatically impact travel in
other cities. Delays rippled across the U.S., af-
fecting travelers in cities from San Francisco
to Atlanta. Others attempting to fly out of Eu-
rope and Asia also were stuck.

Hurricane Sandy also brought out the
worst in some, as criminals looted stores and
homes across the city. Some posed as Con Ed
workers to dupe their victims.

Police arrested more than a dozen looters
in the Rockaways and Coney Island, which had
been evacuated, and stood guard outside rav-
aged stores at the South Street Seaport.

Looters grabbed items from local retail
stores that had been damaged by the storm, in-
cluding electronics, clothing stores and pizze-
rias. Two men and a woman were arrested for
robbing a BP gas station on Beach Channel
Drive, three men and one woman were cuffed
for pillaging a Radio Shack on Beach 88th
Street, and two people were arrested for raid-
ing a clothing store near Beach 86th Street,
cops said.

Early estimates suggest Sandy caused
twice the damage that last year’s mega-storm,
Irene, did. Among the insurers expected to
write the biggest checks are State Farm, All-
state and Travelers, which in the states af-
fected by the storm are the No. 1, 2 and 3 top
writers of homeowner and commercial multi-
peril insurance policies, according to SNL Fi-
nancial.

While most homeowner policies provide
coverage against wind damage, most don’t pay
claims when damage is caused by flooding.
After 2005’s epic Hurricane Katrina, insurers
and homeowners along the Gulf Coast fought
in court for years over whether residences were
destroyed by the hurricane’s devastating winds
or the surge of flood waters that came later. It
seems likely that homeowners in the Rock-
aways, Coney Island and other seaside parts
of New York may face the same sort of battle.

One almost inevitable consequence of
Sandy is that insurers will charge New York
consumers and business owners substantially
higher rates in the years to come in light of the
fact that the region has suffered two major
storms in the past two years.

In the near-term, higher prices for gasoline
and home heating oil seem a sure thing. The
storm forced 70% of the East Coast’s oil re-
fineries to go idle.

Within the five boroughs, damages to busi-
nesses seemed greatest in Red Hook and the
financial district. In Breezy Point, Queens,
large-scale fires in the early morning hours of
October 30 destroyed approximately 80 homes.
In waterlogged Red Hook, several enterprises
reported heavy damage. Trees are down all
over the city. Businesses located near the wa-
terfront in parts of Brooklyn also reported sig-
nificant damage.

Sources: Crain’s New York Business, 
Wall Street Journal, New York Post 

and the NYC TLC

NLA Offers Advice iN WAke Of HurricANe sANdy
In the wake of the devastating losses from

the storm which have affected many National
Limousine Association members, we would
like to express our condolences and support
throughout the recovery process.

We want you to know that we are contact-
ing government officials to get the help you
need to recover from this disaster. We are work-
ing to find fueling solutions for your fleets, es-
pecially those which are helping with the relief
efforts. We are also working to put you in con-
tact with the Federal Emergency Management
Agency and other disaster relief providers.  

FEMA AID
Federal disaster aid is available for indi-

viduals and businesses. FEMA funds a num-
ber of assistance programs including rental
payments for temporary housing for those
whose homes are unlivable; grants for home
repairs and replacement of essential house-
hold items; and unemployment payments up
to 26 weeks for workers who temporarily lost
jobs because of the disaster.

http://www.disasterassistance.gov/  or 1-
800-621-FEMA (3362) or 1-800-462-7585
(TTY).

SBA AID
After residents and businesses are regis-

tered with FEMA, they may apply for a disas-
ter loan with the Small Business

Administration. The SBA provides low-interest
loans to cover residential losses not fully cov-
ered by insurance. The SBA also provides loans
up to $2 million for small businesses that have
suffered property damage or loss of cash flow. 

http://www.sba.gov/content/applying-dis-
aster-loan  or 1-800-659-2955 or TTY: 1-800-
877-8339 or e-mail disastercustomerservice
@sba.gov.

We will keep you updated as we learn
more about how you can receive federal assis-
tance for recovery from the storm.

For more information, contact the Na-
tional Limousine Association at (856) 596-
3344 or info@limo.org, or visit www.limo.org.
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Dispatchers &
Customer Service
Agents Wanted!
CALL TODAY…

Dispatchers &
Customer Service
Agents Wanted!
CALL TODAY…

C ALL: (917) 299-1742 (Ask for Tony D)  | www.MySedan.com
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NEWS

Roche, the Swiss pharma-
ceutical giant, will open a new
research center in Manhattan
that will take on some of the for-
mer responsibilities of its big
campus in Nutley, N.J. The
company will locate the new op-
eration in the Alexandria Cen-
ter for Life Science, at 29th
Street and First Avenue in
Manhattan. The decision is a
coup in New York City’s efforts
to develop a life sciences and
biotechnology hub.

Roche will move 200 people
from Nutley to work at the new

site.
New York and New Jersey

competed for the new site. As a
concession, Roche said it would
keep 50 management-level posi-
tions in northern New Jersey.
Roche said it chose the new lo-
cation in part because of its
proximity to leading academic
medical centers. It said it had
taken an 11-year lease on the
property and anticipated mov-
ing staff members there at the
end of 2013.

        Source: New York Times

According to INRIX, a com-
pany that crunches the data you
see in your GPS traffic map,
Thursday afternoon is the worst
time for traffic in the NYC
Metro Area. The company says
that Thursday from 5 to 6 p.m.
on the Long Island Expressway,
for instance, is absolutely brutal
– as is the Grand Central.

The next worst hour for traf-

fic delays in the metropolitan
area is 8 a.m. on Mondays.
Some of the worst places to be:
the Van Wyck Expressway –
from the Belt Parkway to Main
Street going north – and Bridge-
port.

As bad as traffic can be, con-
gestion around New York has
actually dropped since the re-
cession began; it is down around

22% this year.
To help provide the best pos-

sible traffic reports, technology
companies are using informa-
tion that you unwittingly send
them. If you use GPS or drive
with a cell phone next to you,
you are a traffic reporter – your
location and speed are sent to
companies that then crunch the
data and send it off to places

like the Total Traffic Network.
The technology is called

crowdsourcing, and it helps traf-
fic reporting companies verify
how far back a traffic delay
reaches, as well as the speed it
is traveling toward an incident
and the general flow of traffic.

                                                    
                             Source: CBS 
                                  New York

Bergen County Police ar-
rested a Bergen Community
College student accused of hit-
ting a limousine driver who ac-
cidentally drove into a parking
lot the wrong way, authorities
said.

The driver had dropped off
passengers on the campus and
mistakenly drove the wrong
way into a parking lot, getting
into the path of the student’s
SUV about 2:45 p.m. An argu-
ment ensued and both the stu-
dent and the limo driver got out
of their vehicles, police said in a
statement.

During the argument, the

student, Seryy Alejsiy, is ac-
cused of spitting in the face of
the driver and hitting him in
the head. The driver retreated
to his vehicle, and Alejsiy is ac-
cused of hitting the limousine’s
trunk with a wooden baseball
bat, police said.

Police found Alejsiy, 20, of
Fair Lawn on campus and ar-
rested him. He is charged with
simple assault and criminal
mischief and was released on
his own recognizance, police
said.

The limo driver was not in-
jured.

        Source: NorthJersey.com

ROCHE PICKS MANHATTAN
FOR RESEARCH SITE

COLLEGE STUDENT ASSAULTS LIMO DRIVER

THURSDAY: THE WORST DAY FOR TRAFFIC

View more stats at: my
crains.crainsnewyork.com/
stats-and-the-city

Source: Crain’s 
New York Business

RANDOM NYC 2012 STATS FROM CRAIN’S

1/3: THE SHARE
OF NEW YORKERS WHO
SAY THEY ARE SMART-
PHONE USERS. 

22%: GROWTH
IN THE NUMBER OF
CITY HOTEL ROOMS IN
THE PAST FIVE YEARS.

28 YEARS:
WALL STREET FIRMS
IN 2011 POSTED THEIR
28TH PROFITABLE
YEAR IN THE LAST 30
(ALTHOUGH TOTAL
REVENUE FELL TO A
NINE-YEAR LOW).

10%:  THE
SHARE OF STATEN IS-
LANDERS WHO SPEND
AT LEAST FIVE HOURS A
DAY CONNECTING WITH
OTHERS VIA SOCIAL-
MEDIA TECHNOLOGY.

36%: DECLINE
IN PER CAPITA WATER
USE SINCE 1991.

2X: LIFE EX-
PECTANCY IN NYC HAS
GROWN TWICE AS
FAST AS THE NATION’S
SINCE 2000.
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Call 718-438-1100 For An Appointment
Scott Harwood At Ext. 3219 or Randy Eng At Ext.3201

The Executive Transportation Group
1440 39th Street • Brooklyn, NY 11218

This advertisement is not an offering. An offering can only be made by prospectus filed first with the Department of Law of New York
State. Such filing does not constitute approval by the Department of Law of New York State.

B00013

B00277

NJ

B00381

B00608

B01877

B00014

B00888

B00306 

B01875

B02003

A Division of the Flyte Tyme Transportation Group

B02345

B02051

The Largest Enterprise of Black Car Bases in the Industry!
8,000 Corporate Customers!
The Most Line Work in the Industry!
Branches in Brooklyn, Bronx and Jersey City!

B00411
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• FREE 150,000 Mile Warranties
• FREE Oil Changes, Tire rotation & Filters
• Incredible Trunk Space
• Great Fuel Economy
• Special Black Car Service Pricing

IN-STOCK ~ IMMEDIATE DELIVERY

��������
�����
���
�����	

$3000 REBATE 
for Black Car Services 
& Limousine Use

• FREE Navigation System
• FREE Back Up Camera
• FREE 150,000 Mile Livery Warranties
• FREE Oil Changes, Tire rotation & Filters
• Special Black Car Service Pricing

$4000 REBATE 
for Black Car Services 
& Limousine Use

XTS LIVERY SEDAN

2013's In-Stock

43-60 NORTHERN BLVD.,  LONG ISLAND CITY, NY 11101
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Call Now for the Latest 
Fleet Prices and the most 

up to date Rebates & Incentives!

IN-STOCK ~ IMMEDIATE DELIVERY

SPECIAL 
LOW FINANCE
RATES FOR QUALIFIED
LIMO OPERATORS AND
BLACK CAR DRIVERS

��������
�����
���
�����	

Four OptionPackages toSuit your Taste& Budget

XTS LIVERY SEDAN

866-581-8565Contact Rick at

rick@CityLimoSales.com

Minutes from LaGuardia Airport • Minutes from the 59th Street Bridge43-60 NORTHERN BLVD.,  LONG ISLAND CITY, NY 11101

WWW.CITYLIMOSALES.COM



14 • Black car NEWS • NOVEMBER 2012

NEWS

In late August, as a taxi-hailing smart-
phone application neared its debut in New
York City’s yellow cabs, David S. Yassky,
the chairman of the city’s Taxi and Limou-
sine Commission (TLC), presented three op-
tions in an e-mail to city officials.

The city, which does not allow pre-
arranged rides in yellow taxis, could ap-
prove such apps explicitly once they were in
use; move to shut them down; or “continue
to dither in our public statements,” Mr.
Yassky wrote. 

“I vote for Option 1,” he said, “and I’d
like to do it sooner rather than later.”

Months later, it is clear that the city has
charted a different course. After the app
company, Uber, introduced its service in
early September, the commission issued an
industry notice saying that it had not ap-
proved the use of any apps for hailing or
payment, noting its existing contracts with
payment processors, which expire in Febru-
ary. The agency added that it was consider-
ing changes to its rules to open the market
to app developers after that time.

In October, Uber suspended the service,
citing “obstacles and roadblocks” placed be-
fore it by the city. Travis Kalanick, Uber’s
chief executive, has said that the commis-
sion signaled to him that the app met exist-
ing guidelines, a characterization that the
commission has denied.

In a recent interview, Mr. Yassky said
the city had done “exactly the right thing”
in declining to endorse apps immediately

but making clear that it supported their fu-
ture use.

“I think smartphone apps are a worth-
while addition to the menu of customer
choices,” he said. “Since no payment app
would be permissible prior to February, I
think it makes sense to allow the full range
of smartphone apps beginning in February
and then let the marketplace work it all
out.”

He said that his support for a more im-
mediate endorsement of apps came before
he and other officials had properly weighed
the legal distinctions between applications
that incorporate payment and those that do
not. 

The agency noted that Mr. Yassky’s e-
mails, which were obtained by The New
York Times and confirmed by the commis-
sion, were a small sample of a broader ad-
ministration-wide dialogue about apps.
Nonetheless, the messages provide a unique
window into the policy considerations and
political calculations informing the city’s
stance. 

In a message dated Aug. 31, Mr. Yassky
predicted that approving the apps would be
“a political loser” because of opposition from
the black car and livery industries, among
others, but “probably a modest political win-
ner with the broader public.”

“But as you’ve seen,” he continued, in
an apparent nod to the city’s now-stalled
plan to provide street-hail service outside of
Manhattan, “doing something that the gen-

eral public likes a little bit but the interest
groups hate a lot is not much fun!” 

The commission has not publicly ad-
dressed whether electronic hailing qualifies
as a prearranged ride under the current
guidelines. But in an e-mail dated Aug. 6,
Mr. Yassky said its current rules did allow
electronic hailing because there was no rule
on the books that banned it explicitly. “Our
policy view is that e-hailing should be per-
mitted,” he wrote.

Mr. Yassky also said that the city had
not determined definitively whether an app
like Uber’s constituted unlawful pre-
arrangement — and did not have to, if an
app was deemed untenable because of the
payment processing contracts.

“If all anyone is giving us is a payment
app, we don’t have to decide right now
whether a nonpayment app is permissible,”
he said.

Officials from the black car, livery and
yellow taxi industries have united in oppo-
sition against smartphone apps since
Uber’s introduction, while many of Uber’s
users have accused the Bloomberg admin-
istration of sullying its self-professed repu-
tation for tech-friendliness. 

In his e-mail on Aug. 6, Mr. Yassky al-
luded to this reputation, pointing out that
allowing electronic hailing was “the policy
choice most consistent with NYC’s image as
a ‘tech-forward’ place to do business.” 

                              Source: New York Times

E-MAILS SHED LIGHT ON TLC’S APPROACH TO APPS

You may have noticed the
newest fleet of MTA buses, and
each of them is now equipped
with a camera linked to the
Parking Violations Bureau. If a
bus pulls into a bus stop and
there is a car there – even if the
car is running and not in park –
the bus camera takes a picture
of the license plate and the reg-
istered owner of the plate pho-
tographed will be sent a $165
parking  ticket in the mail.

The technology is similar to
the red light cameras located at
many intersections.

Save yourself the headache
and save yourself the money by
never pulling into a bus stop for
any reason, even if it is just to
drop someone off or pick some-
one up. The city has found a
way to raise more money and
with the picture of your plate at
the bus stop it will be very diffi-
cult to fight this ticket.

                    Sources: Mortgage 
         Decisions, Hugo Portella

NEW BUSES ARMED
WITH CAMERAS

Wants to Expand its Readership!
Are there any locations in NYC 

where you would like us to deliver the paper?

• Car Washes
• Restaurants
• Gas Stations
• Repair Shops
• Bases
• Etc… 

If it's a place in NYC where drivers
congregate or visit regularly, we
are happy to deliver bundles FREE
of charge.

Email us at
neil@blackcarnews.com with rec-
ommendations and we will do our
best to have the paper delivered
there every month. Please include
the name of the business, the ad-
dress (full address, if possible –
but as much info as you have oth-
erwise) and a contact phone num-
ber (if possible).
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WE NEED 100 
DRIVERS/VEHICLES 

IMMEDIATELY!
We Just Opened 
2 BIG Accounts…

VELOCITY
LIMO
WANTS
YOU

VELOCITY
LIMO
WANTS
YOU

VELOCITY LIMO • 43-22 VAN DAM STREET • LONG ISLAND CITY, NEW YORK 11101 • 718-937-6677• WWW.VELOCITYLIMO.COM

VELOCITY LIMO IS ACCEPTING THE

MOST PROFESSIONAL AND
EXPERIENCED DRIVERS TO SERVE
OUR GROWING CLIENT BASE

BUSY
24 HOURS

A DAY
BASE LICENSE

NUMBER: 2314��� ��������������������	�
��	�����	
������	�
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CALL
TODAY:

THIS ADVERTISEMENT IS NOT AN OFFERING.  AN OFFERING CAN ONLY BE MADE BY PROSPECTUS FILED WITH THE DEPARTMENT OF LAW OF THE STATE OF NEW YORK.  SUCH FILING DOES NOT CONSTITUTE APPROVAL BY THE DEPARTMENT OF LAW

BUSY
24 HOURS

A DAY

6 MONTH PROMOTION:
NO DOWN PAYMENT

$100/WEEK PAYS 
ALL EXPENSES



16 • Black car NEWS • NOVEMBER 2012

NEWS

After nine years as the focal point of a
pitched confrontation over urban develop-
ment, power and basketball, the Barclays
Center in Brooklyn began its first day of life
in September with hip-hop super-
star Jay-Z performing at a sold-
out concert while activists outside
the arena reminded attendees of
the unfulfilled promises of the cen-
ter’s developer.

There had been a frenzied
push to complete the arena in time
for this night, and even hours be-
fore the doors opened, hurried
preparations were still going on.

The long-delayed $1 billion
arena – which is home to the
transplanted Brooklyn Nets – has
become a metaphor for the trials of change
in an already changing borough. Many res-
idents of the surrounding neighborhoods of
Park Slope, Prospect Heights, Fort Greene

and Boerum Hill remained apprehensive
about the arena’s opening. The swooping
glass-and-rusted-steel structure, at the in-
tersection of Atlantic and Flatbush Avenues

in the heart of New York’s most populous
borough, is the first element of a proposed
$4.9 billion, heavily taxpayer-subsidized At-
lantic Yards development, the biggest ever

tried in Brooklyn. The project is designed to
squeeze 15 housing towers and a possible
hotel or commercial building onto a 22-acre
plot, adding thousands of permanent jobs
and affordable housing units.

Yet none of the other buildings have
risen, and many concerns persist. Construc-
tion company, Forest City Ratner, imagines
completion of the project may span 25
years, far more than its original 10-year es-
timate. Groundbreaking on the first resi-
dential tower is scheduled for December.

In the meantime, the Nets – the cen-
ter’s principal tenant and the first major
sports team in Brooklyn since the Dodgers
broke the borough’s heart by leaving for the
West Coast in 1957 – played their initial
preseason game on Oct. 15 at the 18,200-
seat arena. On Nov. 1, they took to the court
to start basketball season against the
Knicks, from the borough next door.

                              Source: New York Times

BARCLAY’S CENTER OPENS IN BROOKLYN

A plastics turned real estate company in
Long Island City is planning to convert a
passenger ferry into a beer garden on the
waterfront in the neighborhood’s Hunters
Point section. After a yearlong search, fam-
ily-run Plaxall stumbled across what it was
looking for in Rhode Island: a retired 60-
year-old Prudence Island ferry that in re-
cent years was used to transport building
materials.

Now moored in its new home, Hunters
Point’s Anable Basin, the vessel boasts a
100- by 39-foot open-air deck that lends it-
self to outdoor seating, not to mention
drinking, according to Matt Quigley, a Plax-
all vice president. Its enclosed spaces near
the bow will likely be converted into a bar
area.

If all goes to plan, the “garden” will
open next summer. And the time is right,

Mr. Quigley said. More residential towers
are sprouting in the former industrial area,
and waterfront parks are drawing more
people to the riverfront. Meanwhile, places
like Astoria’s venerable Bohemian Hall &
Beer Garden are drawing big crowds with-
out the benefit of spectacular views across
the river.

           Source: Crain’s New York Business

RETIRED FERRY TO BECOME BEER GARDEN IN QUEENS

is A “mediA Hub” cOmiNg tO brOOkLyN?
Hidden behind weeds and broken

bricks, amid the hum of traffic from the
nearby Brooklyn-Queens Expressway, lies
abandoned grassy hills, crumbling Greek
Revival mansions and Second Empire
structures that few New Yorkers have
ever seen. After decades of neglect, this
hidden corner of the Brooklyn Navy Yard,
known as the Naval Annex Historic Cam-
pus, may be ready for a long overdue
makeover.

The nonprofit Brooklyn Navy Yard
Development Corporation and a private
developer, Douglas C. Steiner, have
reached an agreement (contingent on city,
state and federal financing) to convert the
hospital complex into a media, technology
and film hub. Mr. Steiner, who owns the
adjacent Steiner Studios movie and tele-
vision production center, would connect
the site to his property to create a 50-acre
lot to be called a media campus.

The project, which would cost nearly
$400 million and take 12 years to build,
would use the nine historical buildings on
the site and create five new structures for a
total of 328,000 square feet, housing media
companies and academic programs. There
would also be 100,000 square feet of new
stages for film and TV, including the first
underwater stage in the country and the
first back lot on the East Coast to feature a
New York City streetscape.

The developers estimate that the con-
struction project alone will create several
thousand jobs – and when completed, the
50-acre media campus would employ some
6,000 New Yorkers.

Over the years, the site has been the
focus of a series of failed proposals, most re-
cently as a possible location for the city’s ap-
plied sciences campus, which eventually
went to Roosevelt Island. But the develop-
ers say they are hopeful that this project
will have more traction. There is growing
demand for office space from technology
and new media industries here, as well as
the entertainment industry – 23 prime-time

television shows are based in New York
City, compared with 7 in 2002, according to
the Mayor’s Office of Media and Entertain-
ment.

Public financing is an important piece of
the project: This summer, the developers
applied to the Empire State Development
Corporation’s Regional Council for $17.5
million. It is petitioning the city for an
equal amount, and expects feedback on the
proposal in the fall.

A 60,000-square-foot Greek Revival
hospital, built in 1838 from Tuckahoe mar-
ble that may, according to the Navy Yard’s
museum, have been quarried by prisoners
from Sing Sing, would be the campus’s
centerpiece. Developers also envision turn-
ing some of the smaller buildings on the
site into writing bungalows that could be
leased by production companies, producers
and directors.

Mr. Steiner is also proposing several
academic buildings at the site and a Hol-

lywood-style back lot, where filmmakers
could recreate quintessential New York lo-
cations, like Chinatown in Manhattan or
the interior of a subway station, that are
otherwise hard to capture on film. The hope
is that the back lot would not only spur
more film production but also become a
draw for tourists.

                              Source: New York Times
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SECRET...It’s no longer a 

“If you’re not happy, then we’re not
happy…..So come be happy!”

WE’RE HIRING! 
Experienced independent operator chauffeurs needed ASAP!

Where our service
is as different 
as our name!

Is a GREAT company to work
with

!

We really are a different class of business!

Quality, Independent-Operator Chauffeurs needed - Low feesQuality, Independent-Operator Chauffeurs needed - Low fees

SEE FOR YOURSELF
Call and speak to Frank at

866-755-2900
Or e-mail us at info@mangosedans.com

Midtown Manhattan Location

TLC Lic B02478 

“If you’re not happy, then we’re not
happy…..So come be happy!”
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The leading choice in the corporate worldThe leading choice in the corporate world

646-558-2055 or 

ALPINE
LIMOUSINE
SERVICE

WE WANT ONLY THE BEST!

B01871

Local Affiliates Welcome!!

Scan this 
QR Code 
with your 
smart phone

Contact our Fleet Department 
for immediate enrollment at 

646-558-2055 or 
inbox@AlpineLimousineNYC.com

WE WANT ONLY THE BEST!

NOW HIRING

GROWING AND 
MOVING FASTER 

THAN YOU CAN DRIVE!
CHAUFFEURS WANTED!

SALES CALL AGENTS
RESERVATION AGENTS  

DISPATCHERS | DRIVERS
We are growing! Apply online to start working with us immediately!

www.AlpineLimoNYC.comwww.AlpineLimoNYC.com

You can do our work or We can help you do yours!

ALPINE
LIMOUSINE
SERVICE

Contact our Fleet Department 
for immediate enrollment at 
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The upheaval after a sudden
disaster can be overwhelming.
People may lack basic needs such
as food, water, electricity and
phone service – and some even
lose their homes and businesses.

Disasters also place demands
on the employees of insurance
companies. If a devastating event
damages your home or business –
hurricane, fire, tornado, wind-
storm, theft or other catastrophe
– you may have to file an insur-
ance claim at the same time as
thousands of other people. 

Being prepared can ease some
of the burden. Homeowner’s in-
surance policies have limitations
and certain procedures that must
be followed. Here are some impor-
tant steps to take before and after
a disaster strikes:

AFTER A CASUALTY:
Call your insurance company

as soon as possible to report the
damage because insurance poli-
cies place a time limit on filing
claims. Ask for the required
forms to be sent to you. Find out
if the insurer will be sending an
adjuster to your home to inspect
the property and when. Keep
records of the time and date of
your call, as well as the names of
insurance company employees
you speak with.

Á Ask questions such as: Does
my policy cover this damage?
What is my deductible? What is
the procedure for obtaining esti-
mates to repair the damage or re-
place the property that was
destroyed? How long will the pro-
cessing of my claim take? 

Á Find out what living ex-
penses are covered. If your home
sustains so much damage that
you cannot live there while it’s
being repaired, homeowner’s in-
surance generally pays some liv-
ing expenses. There are limits on
the amount covered but typical
expenses include the cost of a
hotel and restaurant meals. Keep
receipts to submit to the insur-
ance company. Make sure your
insurer also has the phone num-
ber where you are staying tem-
porarily.

Á Take photos or videotape the
damage as soon as possible in
case the claim is questioned or
the insurance adjuster cannot
come to your area right away. 

Á Compile a list of lost or dam-
aged items to help substantiate
your claim. Give this inventory to
the insurance company, along
with any photos, receipts and
other documentation you have. 

Á Make temporary repairs. To
protect your home from more
damage, make reasonable tempo-
rary repairs such as covering bro-
ken windows and damaged roofs.

(Don’t make major non-emer-
gency repairs until an insurance
adjuster can see and assess the
damage.) Save receipts to submit
them to your insurance company
for reimbursement.

Á If the damage is the result of
theft or vandalism, report the
crime to the police and get a copy
of the police report.

Á Do not accept an unfair set-
tlement. After your insurance
company receives the necessary
information, it will accept or re-
ject your claim and offer a settle-
ment. If you don’t agree with the
amount, you don’t have to accept
it. Ask your agent for an explana-
tion. In many cases, insurers will
negotiate until both parties
agree.

If you can’t reach an accept-
able agreement, you can appeal to
the company’s chief claims office.
There may also be an arbitration
process. If you still don’t get sat-
isfaction, you can complain to the
state insurance department. 

Á Stay safe. Many injuries
happen in the calm after a storm.
Downed power lines, flooded
roads, unstable buildings, con-
taminated water, falling debris
and leaking gas lines are just a
few of the hazards to avoid.

BEFORE A CASUALTY: 
Á Keep your policy up to date.

Have you built an addition on
your house or remodeled the
kitchen? You may need to in-
crease coverage to protect the
higher value of your property.
Similarly, if your home’s value
has greatly increased, you may
need to adjust coverage so you are
not underinsured if an emergency
occurs.

Á Review the adequacy of your
policy limits. Investigate how
much it would cost to replace
your home and whether your pol-
icy limits cover that amount. Try
to obtain guaranteed replacement
cost coverage, where the insur-
ance company will rebuild your
home even if the cost exceeds the
policy limits. This doesn’t mean
you have to insure your property
for its full market value. Even if
your home is totally destroyed,
you won’t have to replace the
land.

Be aware, however, that some
companies no longer offer guar-
anteed replacement cost coverage
and those that do define it in dif-
ferent ways. Some companies re-
build no matter what the cost,
while others cap coverage based
on a certain percentage of the pol-
icy’s face value. Make sure your
policy has an inflation endorse-
ment that increases coverage an-
nually for increases in
construction costs.

Á Obtain coverage for special

risks. Basic policies provide pro-
tection from fire, smoke, wind-
storms, vandalism, and lightning.
The most comprehensive policies
cover every peril except those
specifically excluded, typically
floods, earthquakes, war, and nu-
clear accidents. You may need to
obtain specific coverage for your
area.

However, be aware that in-
surers can impose restrictions in
some areas. For example, in
many hurricane-prone states, in-
surers only sell homeowner’s in-
surance policies with percentage
deductibles for storm damage in-
stead of the traditional dollar de-
ductibles that are used for other
types of claims.

Á Understand what other items
are covered by your policy. Home-
owner’s policies typically cover
personal items, other structures
on the property, landscaping, liv-
ing expenses when a property is
destroyed, and personal liability
coverage. Carefully review the
limits for all of these items, since
you may be able to add endorse-
ments if you need additional cov-
erage. Pay special attention to

limits for items such as jewelry,
antiques, collectibles, and works
of art.

Á Inventory your real estate
and property. The easiest way is
to take “before” photos or videos
to compare with any “after” pic-
tures you take in the event of a
disaster. Don’t overlook anything.
A complete inventory should in-
clude the landscaping and out-
door features, garage, attic,
basement and autos. Include fur-
niture, appliances, jewelry, art-
work, and the contents of closets,
cupboards and drawers. Be just
as thorough when taking an in-
ventory of your business prop-
erty. Store the video or photos
securely. Keep a copy in your safe
deposit box and give a copy to a
close relative or friend.

Á Make an “evacuation box.”
Keep copies of important docu-
ments in an easy-to-carry con-
tainer that you can grab as you
leave your home in the event of
an emergency. (always store orig-
inals in a safe deposit box). This
box should have documents and
papers you need for income tax
and insurance purposes, as well
as medical information and neg-

FEATURES
INSURANCE AND TAX TIPS BEFORE AND AFTER A DISASTER

The Federal Emergency
Management Agency (FEMA)
says that this is the perfect time
to take some simple steps to
help weather a sudden emer-
gency. 

“Natural disasters come in
different forms, depending on
where you live,” explains Rick
Isaacson, Executive Vice Presi-
dent of Servpro Industries, Inc.
(www.SERVPRO.com), a com-
pany that specializes in disaster
restoration, cleanup and repair
services. “For some, tornados
pose a threat. For others, it’s
drenching rain, high winds,
flash flooding, lightning strikes,
snow and ice, or even out-of-con-
trol brush fires. The one thing
all of these extraordinary events
have in common is that they can
strike with little warning and
can turn your life upside down.”

Isaacson adds that one im-
portant disaster readiness step
all families can take is to build
a basic emergency supply kit,
stocked with necessities to keep
each family member (and pet)
supplied with water, food and
required medications for at least
three days. A basic “Readiness
Kit” would include:

• Water (one gallon/person
per day)

• Three day non-perishable
food supply

• Manual can opener
• Battery-operated radio,

preferably a NOAA weather
radio

• Flashlight and extra batter-
ies

• First aid kit
• Whistle (to signal for help)
• Dust masks or bandanas
• Local maps
• Important documents, such

as copies of insurance poli-
cies, identification and bank
account information

• Matches (in a waterproof
container)

“Of course, your family
members may not all be at home
when disaster strikes,” said
Isaacson, “so another key com-
ponent of your readiness plan-
ning is to set a place to meet and
a plan for contacting each other.
Taking the time to prepare and
plan now can make all the dif-
ference in the first few stressful
hours after disaster strikes.”

For more information on dis-
aster preparedness, visit
www.ready.gov.

                                                 
          Sources: Gold Gerstein 
                Group, SERVPRO

DISASTER PLANNING
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• Quality Work
• No Radio Fees
• 20% Gratuity on All Jobs

3,182.94
08/08/2012

THREE THOUSAND ONE HUNDRED EIGHTY TWO & 94/100

185-08 UNION TPKE SUITE 108

FRESH MEADOWS, NY 11366

260133

NEEDS DRIVERS NOW!

CALL TODAY FOR WORK:
718-454-2900 OR 800-342-7378
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We are Loyal to
our Drivers!

We Need 
Drivers for
LINE WORK

Some have been
with us for 15 years.

Happy Drivers Make 
Happy Customers!

Base # B02253

ASK FOR DAVID

Sedan Town Car Driver

SUV Driver
185-08 UNION TPKE SUITE 108
FRESH MEADOWS, NY 11366
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Each year, winter rolls in threatening to
blanket cities and streets with heavy snow,
slush and freezing temps. While last year’s
winter brought mild temps, the National
Oceanic and Atmospheric Administration
(NOAA) is predicting temperatures to be
about 18% colder this winter, with above av-
erage snowfall in cities like New York,
Philadelphia, Baltimore and Washington,
D.C.

The trusted car care experts at Turtle
Wax know cold weather can wreak havoc on
your vehicle’s shine and performance. Wait-
ing until the thermometer hits freezing is too
late to begin preparing your car against the
harsh winter elements, but taking the
proper planning steps before winter hits will
help protect your car from damage.

Winterizing your car or truck will help
prevent interior and exterior damage and
avoid bigger problems down the road. To get
your car ready for cold weather, the car care
experts at Turtle Wax offer the following
winter preparation tips:

Check Fluids – Maintaining proper fluid
levels is critical to keeping your car working
properly during the winter. A common mis-
take is forgetting to replace or top off sum-
mer windshield wiper fluid blends with
winter blends that will not freeze when the
temperature drops. Check your antifreeze
and oil levels to prevent internal damage to
your car, and keep your gas tank at least

halfway full to help prevent gas line freeze.
Winter prep should also include an oil
change, and adding a product like Marvel
Mystery Oil to your vehicle’s crankshaft will
keep the oil flowing freely when starting
your car, even in below freezing conditions.

Always be Prepared – Winter can be un-
predictable, so don’t wait for the first snow
fall to put the ice scraper and snow shovel in
the car. Keep a winter emergency kit in the
trunk in case of an accident or other bad
weather situation. Recommended emergency
items include a small first-aid kit, flashlight,
blanket, gloves, road flares and cell phone or
another communication device.

Check Tires – Damaged tires are no
match for sleek, slippery roads. Get tires
winter-ready by first examining their tread
for thin or uneven tread wear, which reduces
traction and can be very dangerous in winter
weather. Cut or damaged sidewalls are also
weak areas that can collapse under severe
weather conditions. Remember to check the
air pressure in your tires before and during
winter months to ensure the best traction
and mileage. Once your tires are in good
shape, apply tire cleaner and protectant to
help repel winter elements. Turtle Wax Plat-
inum All-Wheel and Tire Cleaner eliminates
harsh scrubbing – just spray on and hose off.
It also contains wax, which adds a protective
barrier against harsh weather conditions
such as snow, ice, and more.

Wax On, Winter Off – To keep your vehi-
cle cleaner longer during winter months,
make sure to give your car a thorough wash
and wax before the cold weather hits. Wax
will help prevent oxidation from dulling and
damaging your vehicle’s exterior. For best re-
sults, first use a product that will deep clean
your vehicle’s exterior and remove any stub-
born dirt and stains. Then select a long-last-
ing car wax, such as ICE® Liquid Wax, that
can be applied to the entire exterior, includ-
ing all metal, plastic and rubber surfaces,
and will provide a protective barrier against
road salt, snow and other inclement condi-
tions. 

Prepare the Interior – Winter elements
can also cause damage to the inside of your
car. To prevent tracked-in mud, slush and
snow from staining your interior, prep your
vehicle with protective floor mats and clean
with an interior product, such as ICE® Total
Interior Care, which leaves behind a protec-
tive barrier against stains. Don’t forget to re-
move any water based products, which can
freeze and crack during winter, as well as
any unnecessary items that can weigh down
your car and lower your fuel efficiency.

Turtle Wax® (www.turtlewax.com) has
been recognized for its continuous innovation in
manufacturing appearance and performance
car care products for the retail consumer mar-
ket and the commercial car care and profes-
sional detailing industries.

PREPARING YOUR VEHICLE FOR THE COLD WEATHER
FEATURES
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This advertisement is not an offering. An offering can only be made by
prospectus filed first with the Department of Law of New York State. 
Such filing does not constitute approval by the Department of Law of the
State of New York. Base License #B02345
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347-963-9150347-963-9150

• Earn Big $$$ Every Week — Guaranteed Timely Payment
• Computerized Dispatching Means No Favoritism
• We Use BlackBerries
• We Service All the Major Car Lines
• Reservation Work 24 Hours Per Day
• We Specialize in Fortune 500 Clients —

Our Clients Include All the Major Brokerage Firms
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Call Today to Get Started: 

347.963.9150
In English and Espanol
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WE JUST 
SIGNED TWO 

MAJOR ACCOUNTS 
WITH OVER 400 MORE

TRIPS PER DAY. 
WE NEED 150 TO 

200 MORE DRIVERS 
WITH TOWN CARS 

OR HYBRIDS.

CURRENTLY
SEEKING DRIVERS
WITH HYBRIDS!
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With insurance renewal sea-
son approaching, Ed McGetti-
gan, President of American
Transit Insurance Company rec-
ommends doing business with a
company that knows the indus-
try. He also offers the following
tips to drivers:

• Drivers are sometimes told to
wait before putting down a
deposit on their policy be-
cause “new carriers are com-
ing into the market with
lower rates” – but this simply
isn’t so, according to McGetti-
gan. “Plenty of companies
have tried to come into this
market, but this is a danger-
ous industry for those who do
not understand it. You DO
NOT want to go with a com-
pany that won’t be around in
a year.”

  If you wait too long to pay
your premium, it could pre-
vent you from being able to
register your vehicle, he
adds. “Then, you are losing
money every day your vehicle
is not on the road. To make
sure you can afford to put
down a deposit, we offer in-

stallment plans.”

• Beware of fraud; it is ram-
pant in this industry. Always
report an accident, no matter
how small it is, recommends
McGettigan. “We don’t penal-
ize drivers for frequency of
accidents (although we do
sometimes penalize for the
severity of an accident). We
ask you to report all acci-
dents to protect you in the
event of a fraudulent claim.
We will set up an incident
number, but we will not turn
it into a claim unless we re-
ceive supportive informa-
tion.”

  One of the most important
reasons that you pay for in-
surance coverage is to have
someone defend you in the
event of an accident, to pro-
tect you from fraudulent
claims, notes McGettigan.
“That’s why we have 75 at-
torneys on staff to protect
you,” he says.

For more information, visit
www.american-transit.com.

ESSENTIAL INSURANCE TIPS 
YOU MAY NOT HAVE CONSIDERED

FEATURES

Last month I delivered a bleak forecast
regarding the integration of Smartphone
apps into our industry and the regulatory
decisions taking place at the TLC. While
this has been a hot topic of contention, un-
fortunately there hasn’t been much progress
in the last month. The TLC is still deter-
mined to approve the legality of “e-hails,”
and as they anxiously await the expiration
of the current T-PEP contracts in mid-Feb-
ruary 2013, they have focused their energies
on creating a complex set of rules that will
allow for the integration of the next genera-
tion of taxi technology, with taxi apps in-
cluded. They are set on not only allowing the
use of these apps, but also on installing
them into the fabric of the industry.

While the TLC has publically announced
a plan to have a hearing in November re-
garding this new taxi technology, the “e-
hail,” and the formation of app rules, is
there really much discussion to be had? The
TLC is not even going through the formality
of holding perfunctory meetings with any of
the for hire vehicle industry trade groups.
Battle lines have been drawn.

While we have all read article after arti-
cle regarding this app issue, one perspective
that has been ignored is the job losses that
the for hire vehicle industry will face if the
TLC permits “e-hails.” Not only will drivers
suffer, but these proposed rule changes will
endanger the survival of hundreds of for-
hire bases that each employ dispatchers,
mechanics, and other administrative staff.
Beyond that, these losses would create a

devastating ripple effect on the neighbor-
hood businesses located around the bases.
The TLC’s policy decisions could jeopardize
the livelihood of thousands of tax-paying city
residents, which in turn would have a sig-
nificant impact on the economy of the city at
a time when the city and its residents can
least afford it.

The distressing effects of this policy pro-
posal stretch far and wide, with no end in
sight. The trade-off becomes the loss of thou-
sands of jobs just so that a person in Man-
hattan (who has a smartphone and a credit
card, which is not everyone) can find a cab
30 seconds or a minute quicker? If you hap-
pen to not own a smartphone and have a
credit card, you will get whiplash watching
the cabs go past you answering “app” calls
just like in the 1980s.

In more exciting news – we have some
new additions at the Black Car Fund that
I’d like to announce to you. We are launch-
ing our new Fraud Awareness Investigation
and Reward (F.A.I.R.) Program. With the
help of our new investigator – a Retired
NYPD Detective Sergeant, Steven Contino
– we will now be paying $500 for informa-
tion that leads to the closure of a fraudulent
claim by any driver working for a Black Car
or Limousine Company that is illegally prof-
iting from a false Workers’ Compensation
claim. Principal Investigator Contino will be
doing industry outreach where he’ll have the
opportunity to talk to drivers and explain
the program to them.

For further information about the pro-

gram or to provide information about a
fraudulent claim you can see our ad in this
paper, call 212.269.4800 (ext: 232) or email
FAIR@nybcf.org. All information will be
kept strictly confidential.

We have also welcomed Nichole Polyak
onto our team as the Director of Communi-
cations and Social Media. With over two
years experience working with Commis-
sioner Daus at the TLC, Nichole has a good
understanding of the industry and the work-
ings of city government. Nichole will be fo-
cusing her energy on working to improve
communication with members, elected offi-
cials, other trade organizations and city
agencies for the black car industry. She will
also be updating our websites, giving our in-
dustry a voice on many social media outlets,
staying on top of industry news, and making
sure our members are always in the know.

We’re constantly looking to improve our
industry and we’re doing everything we can
at the Black Car Fund and BCAC to prepare
ourselves to take on the challenges facing
our industry and to ensure we remain as
strong as ever.

Ira J. Goldstein is the Executive Director of the
New York Black Car Fund, Chief Operating Officer
of the Black Car Assistance Corp. (BCAC) and
Treasurer of the Coalition of Transportation Associ-
ations (COTA). He is also the former Chief of Staff
of the NYC Taxi and Limousine Commission, where
he won an award for Excellence in Project Manage-
ment for his leadership role in the implementation of
the TPEP Program which brought credit card ac-
ceptance, GPS, text messaging and Passenger Infor-
mation Monitors to all NYC taxicabs.

THE TLC KEEPS PUSHING FOR APPS IN TAXIS BY IRA GOLDSTEIN
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WILL PRODUCE AN APPLICATION 

& DUES STRUCTURE

HAS OPENED ITS 

FOR OUR INDUSTRY

mEmBErSHIp TO INclUDE 
LIMOUSINE BASES 

AND BLACK CAR FUND BASES

ONe strONg vOice

A SIMPLE CALL TO EITHER 
BCAC President 
         – Berj Haroutunian at 718-472-2500
           Or send an E-mail to berj@govital.com

BCAC Executive Director 
         – Victor Dizengoff 
           at 212-269-4800
           Or Or send an E-mail to 
           VDizengoff@newyorkblackcarfund.org

AN OPeN iNvitAtiON

bcAc
BLACK CAR ASSISTANCE CORP.
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LIMITED
TIME OFFER,
NO FEES
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AVOID THE “WINTER BLUES”
      It’s that time of year again when the days
get shorter and the nights get longer. It’s often
easier to stay warm and cozy in your bed than
thrust yourself out into the wet cold day. How-
ever, when you stay locked inside during the
winter months you can create a mild depression
that some call the “winter blues.” Simply push-
ing yourself outside may be just the trick. Here
are 10 ways to balance your winter self and
helpful hints to get your butt off the couch this
winter.
      1. Exercise. A brisk walk/run, a bike ride to
the grocery store, or a nice long swim at your
city gym will do the trick. Research suggests
that the more you exercise the least likely you
are to sulk on your couch.
      2. Eat healthy. What you eat can certainly af-
fect how you feel. Attending holiday parties dur-
ing the winter seasons can cause you to eat more
and less healthy. Try to stay away from re-
fined/processed foods. Sugar, rice, and white
breads can steal your energy from you, causing
you to feel tired and sluggish. These foods also
lack nutrients your body needs to stay healthy.
Give your body an energy boost by consuming
complex carbohydrates. Drink plenty of water
(8 cups a day) and eat foods like vegetables,
fruits, and whole wheat breads. These foods con-
tain nutrients that will stabilize your blood
sugar and increase your levels of energy.
      3. Sun exposure. Seasonal affective disorder
(SAD) is a type of depression that seems to be
related to the amount of daylight to which peo-
ple are exposed. During the winter seasons you
can get the lack of vitamin D blues simply by not
exposing yourself to enough sunlight. Experts
suggest going outside for 10 minutes in the mid-
day sun. This will give you enough radiation to
produce about 10,000 international units of vi-
tamin D. You can also eat foods high in vitamin

D. Most dairy, salmon, and eggs, as well as for-
tified foods such as orange juice and soy milk
are all high in vitamin D. Shitake mushrooms
also contain some vitamin D.
      4. The benefits of socializing. Friends and
family are such a great resource for keeping you
connected and active. Take advantage of the op-
portunity of socializing with loved ones during
the winter months. Going to parties, meeting up
for a hot cup of coffee or catching a movie with
a friend are all great ways to keep you from get-
ting lonesome. Maybe even be courageous and
join a meet-up group where you can connect
with people with similar interests. 
      5. Commit to follow through with resolutions.
New Years is a time when we all decide what
needs to go and what can stay. It’s typically a
time when we all make a long list of “shoulds”
that we rarely follow through with. Studies
show that only one in five people follow through
with resolutions for longer than a 2-year period.
The reason: The more stressful life becomes the
harder it is to follow through with resolutions.
When it comes to following, make sure you are
setting reasonable goals and also living a bal-
anced lifestyle that will allow you to achieve
those goals.
      6. Celebrate the season. One great thing
about this time of year is there are plenty of op-
portunities for you to get off your butt. How
about picking up a new winter sport like ice
hockey, skiing, snowboarding or ice skating?
Take advantage of the season. It only is here for
a little while.
      7. Find a workout buddy. Having trouble
sticking to your workout? Find a partner who
can keep you motivated and accountable. On
days you are stuck to the couch maybe they can
inspire you to take a jog or vice versa. According
to the “Kohler Effect,” people tend to have more

success in achieving goals if they have a work-
out partner who challenges them. Just make
sure it is someone who can really motivate you
to achieve or surpass your goals.
      8. Get proper amounts of rest. How is resting
going to get your butt off the couch this winter?
Well, due to our natural circadian rhythms of
synching with our environment, in the winter-
time we require more sleep because there is less
sunlight. Make sure you are getting at least 7
to 8 hours of sleep each night to avoid waking
up exhausted. Synching your waking time with
the rising of the sun will give you the most ben-
efits of lining up with your environment. Also
make sure that you are relaxing and slowing
down once the sun sets. You will be surprised
how much energy you have to face your day once
you RISE AND SHINE!
      9. Vow to take on a new adventure each week.
There is definitely something to be said about
going out and trying new things. For example,
learning how to samba could expand your hori-
zons on many levels. You are getting your heart
rate up, you are meeting new people and you are
making yourself a tad bit more interesting.
Make a bucket list today and start checking it
off week by week.
      10. Control your thoughts. When you control
your thoughts, you change your world. Cognitive
behavioral psychologists believe that thoughts
occur first, then they lead to particular emotions
that, in turn, elicit a behavior. You can control
your thoughts in many ways. Positive affirma-
tion, music, books, seminars, and the people you
surround yourself with. Keep the content that
surrounds you upbeat and positive. When your
thoughts are positive you are more likely to get
off your butt and into the big beautiful world.

                                                      Source: BeachBody

Fall is almost here and cooler temperatures are upon
us, which means winter is just around the corner. A few
quick and easy preparations now can help prevent the
need for unexpected repairs throughout the upcoming
winter season. Roto-Rooter offers the following tips to
help you prepare your home’s plumbing system for the
fall:

• Check all outside faucets for drips and leaks and
make necessary repairs.

• Shut off exterior valves if your home is equipped with
them, and drain water from outside lines. For added
protection, you may also want to cover outside faucets
using a faucet insulation kit.

• Inspect your water heater for proper operation, as it
works harder in the winter months. Set the thermo-
stat at 120 degrees for optimum performance and to
prevent scalding.

• Clear leaves and debris from gutters and downspouts
to ensure easy drainage.

In areas with colder temperatures:
• Insulate pipes in unheated areas, such as garages

and crawl spaces.
• As temperatures begin to drop, make sure to discon-

nect outside water hoses. If connected, hoses can
freeze and cause faucets and connecting pipes to
freeze or break within your home.

                                                                Source: RotoRooter

FALL MAINTENANCE TIPS
FOR YOUR HOME

LLC
“In Limo LLC”, the fastest growing base in 
the Tri-state area, is looking for Part-time 

Professional drivers.

If you have 
at least 3 years experience in the business

and 
own a 2006 or newer Luxury Sedan or 

SUV, equipped with a Navigation System,
we want to talk to you.

We offer:
• No Radio Dues    • Mostly Out-of-Town work
• Excellent Rates    • Plenty of work 

866-LIMO-090   or   201-461-8800 
and ask for Izzy or Isaac.

To explore the opportunity of joining our fleet, please call: 

“In Limo LLC”, the fastest growing base in
the Tri-state area, is looking for Professional

drivers, fully licensed by the NYC TLC.
We need NJ Drivers!

B02361

LOOKING
FOR

SALES
PEOPLE

own a 2009 or newer vehicle
equipped with a Navigation System,
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With gas prices continuing to
hover at stratospheric levels, in-
terest in alternative-fuel vehicles
has never been higher. For con-
sumers who don’t know much
about alternative powertrains,
the various green options can be
confusing. Here, then, is a quick
rundown on the other choices out
there.

DIESEL: A diesel engine is similar
to a gasoline engine in some
ways, but different in others.
Diesels are generally more fuel-
efficient than gasoline engines.
Furthermore, today’s diesel en-
gines have overcome some of the
problems of the past, such as
poor starting performance in cold
weather. Current diesels are
much quieter and smoother than
in years past.
     Simply put, a diesel engine
uses heat from air compression
as a source of ignition, as opposed
to using a spark, which is how a
gasoline engine operates. Be-
cause of the high compression
needed for ignition, diesels are
the most efficient internal com-
bustion engine.

     One drawback of diesels is
the production of high quantities
of nitrous oxides, although the
introduction of technologies such
as ultra-low-sulfur diesel fuel
and urea injection has helped
diesels meet emissions stan-
dards. Another drawback is that
diesels tend to command a
sticker-price premium.
     Diesel fuel is generally easily
available, although not all gas
stations sell it. Diesel is usually,
though not always, slightly more
expensive per gallon than gas,
but diesel-powered cars tend to
offer much higher mile-per-gal-
lon ratings and a longer range
(amount of miles between fill-
ups, or recharge in an electric
car) than gas cars, necessitating
fewer fill-ups.
     Current examples of vehicles
that offer diesel engines include
the Mercedes-Benz GL-Class, the
Volkswagen Jetta, and the Volk-
swagen Passat. As an example,
the Jetta promises 30 mpg city
and 42 mpg highway.

ELECTRIC: An electric car is one
that relies solely on an electric

motor for power. The electricity
needed to operate the motor is
supplied by a battery pack.
     Electric cars are virtually
emissions free and operate
nearly silently, and they also
offer lots of torque at even the
lowest of RPMs, but they are lim-
ited in range, and recharge times
are generally inconvenient. For
this reason, most electric cars are
currently used as short-distance
urban commuters.
     Current examples include the
Nissan Leaf and Ford Focus
Electric. For one example, the
EPA rates the Leaf at 106 miles
per gallon equivalent (mpge) city
and 92 mpge highway.

HYBRIDS: A hybrid uses a combi-
nation of a gas engine and an
electric motor to provide propul-
sion. In some cases, the gas en-
gine drives the wheels and the
electric motor merely provides an
assist, while in other cases, the
gas engine and electric motor can
drive the wheels together or inde-
pendently, as conditions warrant.
     Hybrids often use other tech-
nologies, such as stop/start sys-
tems that turn off the
internal-combustion at idle to
save gas and regenerative brak-
ing, which turns the heat gener-
ated under braking into energy
that can be stored.
     Plug-in hybrids can be
plugged into the electrical grid in
order to recharge the batteries,
whereas non-plug-in hybrids use
the internal combustion engine
(and, perhaps, regenerative brak-
ing) to recharge the batteries.
     Hybrids offer greater mpgs
than gasoline-powered cars, and
they don’t give owners the same
range anxiety that can be found
with electric cars, since their
range is similar to or greater
than a gasoline-powered car and
they can be refueled at conven-
tional gas stations. Hybrids gen-
erally do cost more up front,
mainly due to the cost of the bat-
tery pack and the powertrain.
     Current examples include the
Toyota Prius and Ford Fusion
Hybrid, among many others. As
an example, the Prius offers 51
mpg city and 48 mpg highway.

EXTENDED-RANGE ELECTRIC: This is
essentially another term for cer-
tain plug-in hybrids that use
their gasoline engines as genera-
tors that rarely drive the wheels,
instead pumping juice to the bat-
teries. These cars are similar to
hybrids in most other respects.
     As with hybrids, the key ad-

vantage here is avoiding range
anxiety, since these cars can
switch to gasoline once the bat-
teries are depleted. Extended-
range electrics are considered to
be different from standard hy-
brids, because the gasoline en-
gine does little or no driving of
the wheels.
     Current examples include the
Chevrolet Volt and Fisker
Karma. The EPA rates the Volt
at 94 mpge and 35 mpg city/40
mpg highway. The Karma is
rated at 54 mpge and 20 mpg
city/21 mpg highway.

COMPRESSED NATURAL GAS: Com-
pressed natural gas (natural gas
differs from gasoline in that it’s
naturally occurring, as opposed
to extracted from crude oil) can
be used in place of gasoline, but
it comes with a big drawback. It
takes a lot of space to store, mak-
ing it somewhat impractical for
most passenger-car use, although
designers probably could work
around this by designing a CNG
car from scratch. Currently most
CNG cars are gasoline-powered
cars modified to run on CNG.
     The only production com-
pressed-natural gas car on sale is
the Honda Civic Natural Gas.
The Civic Natural Gas is rated at
27 mpg city and 38 mpg highway.

FUEL-CELLS, BIOFUELS, AND BEYOND:
Fuel-cells use a chemical reaction
(generally a reaction between hy-
drogen and oxygen) to create elec-
tricity, but none are currently on
sale in the U.S. This is mainly be-
cause they are costly, so they’re
hard to market, despite not suf-
fering from the same range and
refueling limitations as an elec-
tric car. The closest thing to an
on-sale production fuel-cell car in
the U.S. is the Honda FCX Clar-
ity, which can only be leased by
customers in Southern Califor-
nia, where “fast-fill’ hydrogen sta-
tions are located.
     Biofuel vehicles generally use
bioethanol derived from corn or
sugarcane crops or biodiesel de-
rived from vegetable oils or ani-
mal fat. Cellulosic alcohol, which
comes from tress or grasses, is
also being developed. Currently,
there aren’t any biofuel cars
available for sale in the U.S., but
plenty of people perform their
own conversions, and there are
biofuel-powered buses on some
city streets. Not to mention that
ethanol is often added to certain
gasoline blends, such as E85.
Similarly, biodiesel is available,
often in rural areas.

FEATURES

A begiNNer's guide tO ALterNAtive-fueL veHicLes
BY TIM HEALEY/WEB2CARZ
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WANTED:
Experienced Chauffeurs

We call it “The Commonwealth Way”

Contact us at: 
49-29 30th Place 

Long Island City, Queens, NY 11101 
chauffeurs@commonwealthlimo-ny.com

The ultimate in chauffeured transportation
around the world

Applicants
Must Have:

Commonwealth Worldwide is committed to providing the finest luxury
chauffeured transportation in the world. It is a commitment that is integral
to how we think, how we operate every aspect of our business, and how
we interact with our customers.

• A valid TLC license 
• Professional experience 
• Excellent written + verbal English language skills

B-02095

FEATURES

If you don’t take a break
after dealing with a “nightmare”
customer, everyone suffers.
Here’s what researchers found. 

According to Harvard re-
searchers, when employees dealt
with rude people:

• 80% lost time worrying
about the incident

• 48% decreased their effort,
and

• 38% cut the quality of their
work.

To stay productive and posi-
tive after a run-in with incivility,
try these tips:

• Take a walk around the
block, or

• Talk to an upbeat person –
but don’t dump on him or
her. Instead, ask to hear a
“good” story.
                        Source: Sales & 
        Marketing Business Brief

TAKE A BREAK AFTER A

“Nightmare” 
CUSTOMER

TAKE A BREAK AFTER A

“Nightmare” 
CUSTOMER
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As we all know, identity
theft is a growing problem. No
matter how careful we are with
our Social Security Number
(SSN) and other personal infor-
mation and data, there is al-
ways the risk that third parties
to whom such information is
entrusted may mishandle it, or
that their computer system
may be hacked.    

In response to this problem,
New York State recently en-
acted a new law that is in-
tended to reduce the risk of
identity theft by limiting the
circumstances under which a
SSN may be requested. The
new law contains a lengthy list
of exceptions, many of which
are somewhat obvious. You
cannot, for example, withhold
your SSN when providing it is
required by law (such as when
you open a bank account, or
apply for government benefits).
You also can’t refuse to provide

a SSN when applying for a
credit card (unless you really
don’t want that card).

With respect to the ground
transportation industry, this
new law impacts the collection
of SSNs from office employees,
drivers, and customers. No-
tably, the law prohibits not
only the collection of an in-
dividual’s full nine digit
SSN, but also “any number
derived from such number”
unless the number has been
encrypted. This means, for
example, that you cannot
request – or use – the last
four digits of a SSN for iden-
tification purposes.  

As it concerns your em-
ployees, the law does con-
tain an exception allowing
an employer to request a SSN
“for purposes of employment.”
It is important to note, how-
ever, that this exception ap-
pears to have limits.

Specifically, the many permis-
sible employment-related uses
listed as examples in the law
all correspond to individuals
once they are hired. A job appli-
cant, in contrast, is not an em-
ployee. Thus the new law would
prohibit you from asking an ap-

plicant to list his or her SSN on
a job application. The law does,
however, permit you to request
an applicant’s SSN to conduct
“a consumer report or inves-
tigative consumer report” as
part of a pre-employment back-
ground check. The SSN should
only be requested if an offer of
employment is seriously con-
templated, and then only by
means of a background check
authorization form. My recom-
mendation is that in such in-
stances you have the
prospective employee complete
the form, photocopy it with the
SSN redacted for your file, give
the prospective employee the
original with a postpaid enve-
lope addressed to the reporting
agency, and ask him or her to
mail it.

Another part of the law ap-
plicable to the industry – and
customers in particular – ap-
plies to any “request for credit
or a credit transaction initiated
by the consumer…” Since a
new customer applying to open
their own individual trans-
portation account constitutes a
consumer requesting credit,
you can ask that they furnish
their SSN as part of the appli-
cation process. Asking that

principals of a corporate ac-
count do so in order to guaran-
tee payment, in contrast, would
be impermissible.

As for asking new fran-
chisees or cooperative share-
holders (or their lessees) for
their SSN, doing so is permissi-

ble as there is no prohi-
bition against
requesting a SSN when
same is needed for tax
compliance purposes.
You should not, how-
ever, use the last four
digits of a driver’s SSN
for any other purposes.
Many bases dispatch-
ing through MDTs have
traditionally used a
partial SSN as a log-in
number for the dispatch

system. At a minimum, this
practice must be discontinued
on a going-forward basis when
new drivers join, and I would
recommend that you ask cur-
rent drivers who use a partial
SSN as a log-in to consider
changing their number (though
the law does not apply retroac-
tively, nor does it prohibit any-
one from voluntarily giving
others their SSN).  

The new law goes into effect
on December 12, 2012. While
the law does provide for civil
penalties ($500 per violation for
a first offense; $1,000 per viola-
tion for subsequent offenses),
together with injunctive and
other forms of relief, the law’s
primary objective is to encour-
age compliance. Unintentional
errors will not result in the im-
position of penalties, so long as
you can demonstrate reason-
able steps and procedures were
taken to avoid any errors. Ac-
cordingly, now is the time to re-
view your corporate account
application and your employ-
ment application to make sure
they comply with the law’s re-
quirements, and to discuss the
law’s requirements with all
personnel who conduct employ-
ment interviews.

ATTORNEY’S CORNER
RESTRICTING COLLECTION OF SS NUMBERS

Roberta C. Pike, Esq. is a partner with Pike & Pike, P.C., with offices located at 1921
Bellmore Avenue, Bellmore, New York 11710.  The firm specializes in commercial liti-
gation, including workers compensation and unemployment insurance matters, employ-
ment practices, franchising and business practice matters. The foregoing is provided
solely as general information, is not intended as legal advice, and may not be applicable
within your jurisdiction or to your specific situation.  You are advised to consult with
your attorneys for guidance before relying upon any of the information presented herein

BY ROBERTA C. PIKE, ESQ. • PARTNER, PIKE & PIKE, P.C.

NY STATE ENACTS NEW LAW
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We have:

ATTENTION
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Trust

to Manage Your Medallion!

and a Signing Bonus to Manage Your Medallion
No Hassles – Worry-Free – We Pay ALL EXPENSES

Call us TODAY for an EXCEPTIONAL DEAL:

McGuinness Management Corp is a name you can trust

CCoonnvveenniieennttllyy llooccaatteedd aatt::
333300 MMccGGuuiinnnneessss BBllvvdd..
BBrrooookkllyynn,, NNYY 1111222222

TTEELL:: 771188--334499--88444488
FFAAXX:: 771188--334499--11777788

• Family-owned for over 36 years
• Licensed and Bonded by TLC
• Members, Metropolitan Taxi Board Of Trade

Plus…
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36 Years of Experience
An Excellent Reputation
36 Years of Experience
An Excellent Reputation

WE PAY TOP DOLLARWE PAY TOP DOLLAR
No Hassles – Worry-Free – We Pay ALL EXPENSES



32 • Black car NEWS • NOVEMBER 2012

DOLLARS & SENSE
BLACK FRIDAY ALTERNATIVE

Have you ever wondered why the
day after Thanksgiving is often referred
to as “Black Friday”?

As much as you’d like to think so, it’s
not because our wallets go into mourn-
ing as soon as they notice the thrill of the
hunt in their owner’s eyes. One theory
states that the day was thus labeled be-
cause of the heavy traffic and stress that
are synonymous with Black Friday.

The accountant’s theory is more en-
lightening. Retail stores used to operate
at a financial loss until that fateful day,
when they would record a profit. Nega-
tive amounts were recorded in red ink
and positive amounts in black. In simple
English this means that Black Friday,
for many stores, was the day they actu-
ally made money on their merchandise.
Your money.

There are many reasons not to catch
the Black Friday fever. Sure, holiday

shopping is on the yearly to-do list. But
getting up at an early hour of the morn-
ing to shiver in line at your store of
choice and then get jostled by ravenous
crowds to wait in another line is remi-
niscent of Soviet Russia. Thankfully,
there are better ways to do your shop-
ping.

Besides the much-advertised Black
Friday sales, many stores get the jitters
earlier. You can find great bargains,
calmly and peacefully, a few weeks be-
fore the madness begins. The Internet
also provides an array of Websites where
you can check for bargains and compare
prices on goods weeks before the shop-
ping season officially kicks off.

You can even do all your shopping
online, and save yourself the hassle –
not to mention the gasoline. You’ll prob-
ably end up saving money too, since
shopping online let’s you select exactly

what you know you’re looking for and
your eyes aren’t drawn to every other
item on display. The same goes for using
good old catalogs. If you’re worried about
breaking tradition, start a new one.
You’ll be happy to know that retailers
have even coined a name for online shop-
ping.

The first weekday after the Thanks-
giving weekend is now known as Cyber
Monday. Doesn’t that sound a little less
ominous than Black Friday?

Gene Brody is President of Bay Ridge
Federal Credit Union in Bay Ridge and
Sheepshead Bay, Brooklyn; and has more
than 25 years experience in financing for-
hire vehicles, medallions, radios, mortgages
and consumer loans. For questions or com-
ments to Gene send him an e-mail at
gbrody@brfcu.org.

By Gene Brody
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Stop by and let us give you
the BEST DEAL around! 

• Flexible Payment Plans
• Claims Handling
• NO Extra Fees
• DMV Services Available on Premises
(renew your registration in 5 minutes)

Let us SAVE YOU BIG $$$ on:
• Automobile Coverage
• Business/Commercial
• Commercial Property
• Liability Insurance

• Physical Damage
• Workers’ 
Compensation

• Private Home 
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B02016

Please contact Mike or Derrick at  
between 9am and 10pm 800.805.9251
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2008 OR NEWER LINCOLNS, CADDYS, CAMRYS OR ALTIMA HYBRIDS, SUVS.

NEEDS 
50 NEW DRIVERS 
to service a new 
account, for very 
busy company
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High # of 
jobs 24/7

(Must have TLC License and your own vehicle)
Now accepting Chrysler 300, Toyota Highlander, Toyota Venza and Lincoln MKS/MKT

Bring a Fellow Driver: $500 Referral Bonus

Call Fleet at
888-546-6715
& Start Making
Money Today!

No voucher hassle -
we email receipt

65% commission
plus tip

Work with a 
winning team

$500 deposit payable
in $50 installments

Direct deposit
available
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DEFENSIVE DRIVING
BY BERTRAM MERLING • LOSS CONTROL COORDINATOR, HEREFORD INSURANCE COMPANY

START OF THE HOLIDAY SEASON & OTHER TIPS
November signals the beginning of the holi-

day season, with Thanksgiving, and ending a lit-
tle over a month later with New Years. We have
some holiday-specific tips this month, along with
some general tips to help you in your daily life.

HOLIDAY SAFETY TIPS
• Thanksgiving marks the beginning of holi-

day traffic and approximately an extra
100,000 vehicles entering New York City on
a daily basis. Be patient, courteous, and con-
siderate of all motorists to reduce the
chances of being a victim of road rage.

• Remember that the same person driving
next to you may park their vehicle in a
garage and is then a potential passenger.

• Remember that tourists boost the city’s econ-
omy and during difficult times we must show
them how much we appreciate them by pre-
senting a helpful and positive image.

• Plan to have your holiday dinner at the end
of your work shift. Eating a large dinner may
make you drowsy. Driving While Drowsy is
as dangerous as Driving While Intoxicated
(DWI).

• Remember that New York City Traffic De-
partment Agents now have the authority to
issue summons for “Blocking the Box.” 

• Remember that there will be an increase of
DWI drivers during the Holiday Season.  Be
prepared to use your defensive driving skills.

ACCIDENT REPORT CHECKLIST
If you are involved in an accident, you should col-

lect the following information:
• The names of all drivers and passenger in-

volved – including address, license number
and phone number.

• The owner’s name, address and phone num-
ber (if different from the driver).

• Insurance company names or 3-digit codes,
policy numbers, and expiration dates.

• The names, addresses and phone numbers of
all witnesses.

• Obtain the phone number and precinct num-
ber of the responding police officers.

• Obtain the name of all responding police of-
ficers and the accident report number.

• Obtain the name, address and phone num-
ber of any medical facility anyone involved
is taken to from the scene by ambulance.

• Obtain the name, address and phone num-
ber of any tow trucks responding to and re-
moving vehicles from the scene.

• Take pictures of all the vehicles involved.
Make sure you take the point of impact and
all sides of all vehicles involved from all an-
gles. Take photos of the skid marks, traffic
signals, and any related factors that may
have caused the accident. Take photos of the
scene from up close and from a distance.
Photograph nearby buildings and stores as
witnesses may have witnessed the accident
from inside and were unable to come forward
at the scene. Please always keep a digital cam-
era in your vehicle – cell phone camera photos
are not as reliable when processed.

PROPER POSTURE WHILE DRIVING
The way you sit and hold the steering wheel af-
fects your driving. Good posture can help you
stay alert and in full control of your vehicle.

• Sit with your back straight, upright, and re-
laxed against the seat.

• Move your seat close enough so you can eas-
ily reach the pedals, but far enough away
that your elbows are in front of you when
you hold the steering wheel.

• Keep both feet within reach of the floor con-
trols.

• Keep both hands on the steering wheel.

TIPS FOR SENIOR DRIVERS
The following tips were contributed by Dr. Todd
Mitchell:

• Stop smoking
• Exercise
• Nourish yourself with proper nutrition
• Involve family members and friends in your

health care
• Partner with a doctor for preventive mainte-

nance
• Read to stimulate your brain
• Sleep to rejuvenate your body
• Regularly practice safe driving skills
• Understand your medical condition(s) and

any medications
• Lose weight as longevity is associated with

light body weight
• Ensure good vision and hearing through reg-

ular eye and ear exams.

Bertram Merling is the Loss Control Coordinator for Hereford Insurance Company. He welcomes your questions and comments,
and can be reached  at 718.361.9191 ext. 7235, or via email at bmerling@herefordinsurance.com 
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All deposit accounts are Federally insured to at least $250,000 by NCUA EOE

We Have A 
New Department:

Business Services!
Visit

www.melrosecu.org 
to learn more.

SM
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Fraud Awareness Investigation and Reward Program

CALL  212.269.4800 EXT. 232 • Mention the FAIR program 
or write to FAIR@nybcg.org

Do you have information about a driver working for a Black Car or Limousine Company 
that's illegally profiting from a false Workers' Compensation claim?

Our Fraud Awareness Investigation and Reward Program Specialists want to hear from you!

All calls will be kept strictly confidential.

The Fund will pay $500 for any information 
that you provide leading to the closing of a claim.
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IATR OUTLOOK
Over the next few months, I will be

completing an international tour that was
designed to educate, share information,
and build consensus among government,
technology and ground transportation in-
dustry stakeholders on smartphone app
technology. These intercontinental lectures
started earlier this year at the Interna-
tional Association of Public Transport in
Abu Dhabi, United Arab Emirates, then on
to Australia with the Australian Taxi In-
dustry Association and the National Aus-
tralian Regulators Group.

In June, a seminal report was released
entitled “Rogue Smartphone Apps”
(http://www.windelsmarx.com/resources/do
cuments/Rogue%20Applications%20Memo
%20%28updated%208.6.12%29%20%
2810777883%29.pdf), encapsulating the is-
sues presented that need to be tackled.  fter
this white paper was released, I attended
and delivered presentations before several
key groups to discuss the issues and obtain
further input, including: the Taxicab, Lim-
ousine and Paratransit Association (TLPA)
in Niagara Falls, Canada; the National In-
stitute for Standards and Technology in
Marlyand; and the Airport Ground Trans-
portation Association (AGTA) in Hender-
son, Nevada. I am also scheduled to
participate in upcoming key policy speeches
before: the TLPA in Las Vegas, the Inter-
national Road Transport Union in Cologne,

Germany; the Taxi Expo (Taxi Research
Network/IATR European conference) in
Amsterdam, Netherlands; the Limo Digest
Show in Atlantic City, New Jersey; the In-
ternational Association of Transportation
Regulators (IATR’s) 25th Annual Confer-
ence in Washington, DC; and again to DC
as a keynote speaker for the Innovation Se-
ries before the United States Department
of Transportation’s Research Information
and Technology Agency (RITA).

These speaking engagements, meetings
and the work I am doing with each and
every organization is designed to achieve
standards and ground rules to allow for
technology to transform the industry via an
open, fair and legally competitive manner
internationally. I am proud to say we are
getting closer to providing model regula-
tions that will help resolve the uncertainty,
litigation and other issues that are perco-
lating concerning rogue apps and the cur-
rently unstable regulatory climate. These
model regulations will be presented after
the IATR app committee vets draft rules for
the first ever international public hearing
at the 25th annual IATR conference in the
District of Columbia.

Before the end of the year, final regula-
tions are expected to be issued for adoption
in various jurisdictions around the world.
As IATR President and App Committee
Chair, I felt it was important to provide

leadership on this issue, which has and/or
or will affect every regulator and most
every stakeholder.

Earlier this year, I was appointed to
United States National Working Group
formed by the National Institute for Stan-
dards and Technology (NIST), to review
proposed amendments to Handbook 44 –
the Bible of taximeter standards and
metrology. NIST works very closely with
the National Conference of Weights and
Measures (NCWM), which sets the mini-
mum standards and specifications for
taximeters that are followed by most every
State and/or Local agency that regulates
weights and measures around the country.
The NIST working group was formed to ad-
dress technological changes that affect
weights and measures regulation, includ-
ing technological advances involving Global
Positioning Systems (GPS) and its applica-
tion to both taximeter technology and taxi
and limousine smartphone apps. In late
September 2012, I was invited to the NIST
campus in Gaithersberg, Maryland, which
is an impressive and expansive facility that
includes chemistry and physics laborato-
ries, neutron research/ engineering and
fluid mechanics facilities, which employs
teams of scientists, physicists and engi-
neers populate.

The NCWM consists of weights and
measures regulators, taximeter manufac-

embArkiNg ON AN iNterNAtiONAL smArtPHONe APP tOur

By Professor Matthew W. Daus, Esq.

Picasso Coach Builders Established in 1981

Privately Pre-owned Limousines Available

Manufacturers of Custom Limousines and
Executive Conversions: 

Lincoln - Cadillac and all SUVs.

www.picassocoachbuilders.com

Visit us at: 63-34 Austin Street, Rego Park NY 11374 • Phone: (718) 897-7606 • Fax: (718) 897-7975

Picasso Coach Builders is the only QVM and CMC Certified Manufacturer in New York City.  
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turers and technology companies, NIST
representatives, transportation businesses
and trade organizations, and transporta-
tion regulators. This working group ad-
dressed and discussed a series of questions
and proposed amendments to Handbook 44
to codify several changes to address Per-
sonal Information Monitors (PIMs) and
other components of various versions of
New York City T-PEP technology and its
interface with the taximeter already in
service throughout the U.S. The most
pressing issue addressed by the group was
how to deal with smartphone app technol-
ogy in the weights and measures world. 

After a fantastic presentation by a
NIST scientific expert on GPS technology,
it was clear that while GPS has advanced
to the point where it is tremendously accu-
rate, and variations or interference in cov-
erage in major metropolitan issues have
largely overcome the canyon effect of big
buildings, disruptions – although minimal
– still happen, and GPS triangulation and
location is not always perfect. In terms of
taxi/limo apps, many concerns were raised
about software used to calculate fares
based on time and distance, and whether
standards should be developed for govern-
ment regulators to approve and certify soft-
ware as they currently do with physical
taximeters. Concerns were also raised
about the inadequacy of mapping software
working in conjunction GPS that could
overcharge customers, the ability for third
parties to hack into such systems remotely,

and the possibility that passengers could
use illegal GPS blocking devices as “virtual
taximeter zappers” to under-calculate fares
and short-change drivers on their fares.

In terms of next steps with NIST, I
have appointed a representative from NIST
to the IATR’s Smartphone App committee
in order to provide input and expertise on
our model regulations, and NIST will be
participating in and speaking at the up-
coming IATR conference in DC. The way
the weights and measures process works is
once NIST vets a proposal, it then is re-
viewed first by the Regional conferences on
weights and measures, is thereafter pre-
sented to the National Conference of
Weights and Measures (NCWM), and if ap-
proved, Handbook 44 is amended and NIST
Publication 14 is updated (which contains
the technical policy, checklist and test pro-
cedures for evaluation of devices and soft-
ware used in measuring systems). Then
state and local officials will follow and
adopt these standards. In my view, some
smartphone apps meet the definition of a
measuring device, which currently requires
weights and measures expertise, involve-
ment, review and regulation. Some apps
have turned smartphones into virtual
taximeters that are entirely unregulated,
and may overcharge customers.

Finally, I was pleased to deliver a key
speech at the Airport Ground Transporta-
tion Association in early October, dis-
cussing the implications of smarthphone
app technology for airport authorities and

regulators. Widespread use of taxi and limo
apps may create significant operational,
safety and congestion problems at airports,
and may impact shared ride shuttles if
rogue apps are used by drivers to pick-up
extra passengers to and from the airports. 

While infiltration into this market has
not yet taken place, I am pleased that
AGTA released a policy statement and po-
sition which is supportive of and indicates
that the group will follow the lead of taxi
and limousine regulators – putting the
IATR and its 25th Anniversary conference
center stage and in the eye of the storm
with our model regulations. This event may
end up being the IATR’s best conference
ever! Although the hotel is sold out and the
conference is almost sold out, we have
arranged for a second hotel nearby to ac-
commodate overflow. It is still not too late
to register by contacting Karen Cameron at
kcameron@iatr.org.

Please visit our website at www.iatr.org
to view the conference agenda, as this
year’s event will be action packed with
high-level keynote speakers from govern-
ment, including the U.S. Congress. We will
have our first-ever Congressional “Day on
the Hill,” and our gala event at the House
of Sweden will include fantastic entertain-
ment with live bands, dancing and a per-
formance by the “The Regulators” – an
assemblage of musician regulators break-
ing out of their regulatory shells! Don’t
miss the action – and register now!

Professor Matthew W. Daus, Esq. is Partner/Chairman, Windels Marx Transportation Practice Group; President, International Association 
of Transportation Regulators; and a Distinguished Lecturer, University Transportation Research Center, Region 2.

ONE MIILION LIABILITY& PHYSICAL DAMAGE INSURANCE FOR LUXURY BASE DRIVERS

34 -13 STEINWAY ST 

718-786-6227 REPRESENTING MAJOR INSURANCE COMPANIES

ASTORIA   

www. taanchorinsurance.com

we understand your business let us help you.

BLACK CAR – LIMOUSINES – LIVERY-FLEETS
AMBULETTE – BUSES – VANS

TA ANCHOR INSURANCE
Specialized services for Livery leasing & TLC car Rental companies 

“Transportation Insurance is our Specialty” 
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BO1985This advertisement is not an offering. An offering can only be made by a prospectus filed first with the Department of Law of the State of New York. Such a filing does not constitute approval by the Department of Law

Luxury is 
Currently Seeking 

• Chauffeurs 
• Dispatchers 
• CSR’s

In addition to our normal fleet cars
we are now accepting 2009 and up: 

Chrysler 300 & Lincoln MKT

Luxury offers the latest in 
Dispatching Technology 
Delivered direct to your iPad 
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$1000 
CASH BACK
AFTER TWO

MONTHS 
CALL FOR 
DETAILS

Come see
what 

Luxury 
has to 
offer!

Are you a professional 
chauffeur looking for exciting
money making opportunities? 
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TLC BASE #B00271

QUALIFIED
DISPATCHERS

WANTED
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You and Elite, A Perfect Match

FREE HALF DUES FOR 2010 or NEWER CARS!
The FleetThe Company

The Work The Dispatch System

23 years in business and very busy.
Easy to get to near Van Dam Street
and the LIE.
Over 100 years of combined management
team management.
Direct deposit and savings plan available.
Drivers have an always open-door
to management.

�
�

�

�
�

500 of the best looking Town Cars in the city.
Subsidized car wash.
A new vehicle LEASE/PURCHASE PROGRAM
with as little as $4000 down.
Accepting 2009 or newer black Town Cars or
SUV’s (Escalade or Navigator-L).
3 years free dues for new current model year cars.

�
�
�

�

�

Over 30% of our calls go out-of-town.
Average voucher price is over $80.
Rate Book tops in the city.
Day work! Yes! Day work!
NO FAVORITISM – GUARANTEED.

�
�
�
�
�

#1 rated DATA DISPATCH SYSTEM in
the industry.
VOUCHERLESS service with receipt printers.
New GPS computers with free navigation systems.
Big Screens. Easy to use. Easy to read.

�

�
�
�

Stop by and check us out.  Or call 718-472-2300
Zain Chaudhry (ext.237)

Cell: 917 335 5981
Chand Dham (ext.252)
Cell: 917 731 1058

L i m o u s i n e
P L U S I n c .

32-72 Gale Ave,
Long Island City, NY 11101

Base #: B1087

This advertisement is not an offering. An offering can only be made by prospectus filed with the
Department of Law of the State of New York. Such filing does not constitute approval by the Department of Law.
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COMMISSIONER’S CORNER
A disOrderLy PAsseNger, APPs & iNcreAsed eNfOrcemeNt

So, an unfortunate but interesting story
came out of the administrative tribunal at
the Office of Administrative Trials and
Hearings (OATH) this week. Some months
ago, a longtime driver with a somewhat
spotty violation history had a career-defin-
ing experience. He stopped in front of a
restaurant, and a passenger got in after
waving to his group of friends, who were
still chatting. Without getting into exhaus-
tive detail, what transpired next was ap-
proximately 10 minutes of the driver
getting out of the vehicle to engage the pas-
senger through the rear window, ultimately
culminating in the driver’s reaching into
the backseat and violently hurling him
from the vehicle into the street. The pas-
senger, who thankfully was not seriously
injured by the action, said that he tried to
return to the backseat to retrieve his lost
shoe, and ultimately stayed because he
wanted to hold the driver there until the
police could become involved. A few mo-
ments later, however, he exited the vehicle
and the driver left.

For his part, the driver testified that
the passenger was drunk and disorderly,
was unintelligible with re-
gard to the requested
destination and vomited
on himself, and to a
small extent in the vehi-
cle, and that ultimately
he had no choice but to
expel the passenger.

How do we know all
of this? As so many
things are today, these
events were captured on
the restaurant’s security
camera, and subse-
quently secured by
our investigators

for the OATH case. 
Here’s the thing, though… if it was in-

deed true that the passenger was drunk
and disorderly, the TLC’s rules totally sup-
ported his refusing to serve such a passen-
ger!

54-20 (b) Justifications for Refusing Pas-
senger. The following are permitted reasons for
refusing to transport:

(9) The Passenger is disorderly or intoxi-
cated. (CAUTION: Drivers must not refuse to
provide service solely because a disability re-
sults in annoying, offensive, or inconvenient be-
havior.)

There’s a big difference between someone
who has a drink or two and makes the very
responsible decision to avoid getting behind
the wheel by taking a taxicab home, and
someone who is drunk and disorderly and is
not in control of themselves. The TLC’s rules
recognize this, and support the fact that no
taxi driver should have to deal with someone
who is not in control of themselves.

So, in the understanding that taxi driv-
ers have a difficult job and at times must
deal with difficult passengers, and must
therefore sometimes make difficult deci-

sions, there are some de-
cisions that shouldn’t
be difficult. As I said
to a reporter the
other day about
this, about 600,000
people a day take
taxicabs and gener-
ally receive excel-
lent service, with
only a handful of
complaints. Inci-
dents that stand out
as this one did are
far rarer. But that
said, the teachable
moment here is
that no taxi or for-
hire vehicle driver

should ever,
EVER, resort
to violence.
Clearly, what

this driver
should have done is

call the police. In
the moment
that this re-
grettable in-

c i d e n t
occurred, this

driver went from
potential victim,
with the support of
our laws and rules,
to aggressor and vi-

olator. This week,
that driver’s TLC li-

cense was revoked for his unac-
ceptable behavior – an unfortunate but
necessary outcome.

Moving on … let’s take a moment to dis-

cuss another topic that’s on quite a few
minds this week, and that is “apps.” So,
here’s the thing, the industries we regulate
have benefitted greatly from new technol-
ogy over the years – so much so that there
are those who say that the advent of credit
card technology in 2007/2008 saved the taxi
industry during the recent economic down-
turn. In the world of ground for-hire trans-
portation, technology has evolved
particularly rapidly, resulting in a very
tangible transition from custom-made solu-
tions to the question of how to enhance
business for the provider, and availability
for the user, to a more off-the-rack ap-
proach. In other words – apps.

So here’s our approach to this in a
nutshell. We believe apps may well help
passengers find taxis more easily, and we
know that at least some members of the
riding public are becoming increasingly re-
liant on technology for their transportation
needs. So, while our rules and our contrac-
tual obligations do not support apps at this
moment, we are hard at work on draft rules
to fully embrace them that we hope will be
the subject of a public hearing in late No-
vember. The goal is to create a set of rules
that protect the consumer, and create a
level playing field for app developers who
want to do business here in NYC. In any
event, we expect that apps will be ready to
jump into New York City’s welcoming busi-
ness pool sometime in February, when our
exclusive contracts with several tech
providers expire. Great news for drivers,
great news for passengers!

Last, but certainly not least, we re-
cently graduated another new class of in-
spectors – 14 new inspectors for
Enforcement, and two new inspectors for
our Safety & Emissions division. Our troop
strength is now higher than it has been in
decades, and it shows. Our summonsing
and seizure activity is now such that it is
having an undeniable impact on the illegal
poachers who threaten our legitimate oper-
ators, as well as the safety of the riding
public. It’s a challenging, and even some-
times dangerous process, though, and we
often face very real resistance from illicit
drivers, who are realizing in greater num-
bers that the tide is turning against them.
In one unfortunate recent incident, a driver
attacked Deputy Chief Israel Ramos with a
screwdriver, and the Chief took a few seri-
ous blows before the driver was subdued.
We are supremely grateful that he is recov-
ering nicely (indeed, he didn’t miss a single
day in the field, which will not surprise
anyone who knows this particularly fine ex-
ample of a dedicated TLCer!).

This incident (and, unfortunately, there
have been others) was a reminder that our
important work asks a lot from our En-
forcement officers – and that they have
shouldered the task admirably. Thanks,
New York’s Proudest – we’re proud, too!

Until next time, be well and stay safe!

By David Yassky
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INDUSTRY NEWS
Royale Limousine Manufacturers in

Haverhill, Mass. is debuting updated ver-
sions of its MKT product line at the Limou-
sine Digest show in Atlantic City,
November 12-15. After
months of customer
focus groups and having
applied input derived
from dozens of opera-
tors, the coachbuilder
has fine-tuned its MKT
limousine lineup.

According to Royale
president, Cabot Smith, “The MKT is an
outstanding product for our industry. The
Ford QVM team did their homework, and
this vehicle exceeds expectations in every
way. People have been reluctant to change
from the Town Car because it’s something

they have been used to for so many years –
and the MKT really has a totally new look
– but behind that new look is a product that
impresses clients with a significantly im-

proved ride, easier
entry and exit, in-
creased headroom and
a tremendous amount
of truck space. Clients
also enjoy a comfort-
able, leather reclining
rear seat in the Livery
version.”

From a builder’s perspective, Smith
says the MKT is far better equipped than
the Town Car and performs much better in
bad weather. The MKT comes standard
with a high output 220 amp alternator, a
harness plug-in that eliminates under hood

wiring, a battery saver that excludes the
need for a secondary battery, and powerful
rear air conditioning.

“Chauffeurs will enjoy the four-wheel
drive for better handling in bad weather,
massive trunk space, the safety and con-
venience of hands-free technology, naviga-
tion and a back-up camera,” explains
Smith. “Operators like the fact that it’s a
durable, trouble-free and stylish product,
backed by Lincoln’s free extended 4
year/150,000 warranty and fleet service
centers.”

In addition to its MKT limousines,
Royale will also by exhibiting Sprinter
Limo and Mini Coaches at the Limo Digest
Show in November.

For more information, visit
www.royalelimo.com or call 718.937.9090.

Order banks opened on October 18 for the
2013 Cadillac XTS professional vehicle chassis.

“We are excited to begin production on
the industry’s only large luxury sedan that
is specifically engineered and validated for
the professional vehicle industries and cov-
ered with an extended warranty,” said Ray
Bush, Cadillac professional vehicle program
manager.

Chassis pricing has been announced to the

Cadillac Master Coachbuilders, and many have
produced prototypes for the industry’s national
trade show season.

Start of production for the (W30) XTS-L
Extended Sedan, (V4U) XTS Limousine and
(B9Q) XTS Hearse will be mid-November. 

Professional Vehicle Protection Plan
(PVPP) coverage for the XTS-L Extended
Sedan and XTS Limousine chassis will be 3-
years/150,000-miles (whichever comes first)

and the Hearse chassis will be covered for 6-
years/100,000-miles (whichever comes first).
All Cadillac Professional Vehicles are also cov-
ered by Cadillac’s 4-year/50,000-miles
(whichever comes first) Bumper-to-Bumper
Limited Warranty and Premium Care Mainte-
nance Plan.

For more information, contact Angela Jur-
son: ajurson@cadillacpvteam.com or (248) 202-
2219. 

rOyALe uNveiLs redesigNed mkt LimOs At digest sHOW

Order bANks OPeN fOr cAdiLLAc PrOfessiONAL veHicLe cHAssis
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917-305-2489

East Coast Executive Limousine
Is Looking for Professional, Experienced Chauffeurs

• 2009 or Newer Black/Black Town Cars
• Exceptional Customer Service Skills 
• The Drive to Go Above and Beyond
• The Desire to Join a Progressive Team of Professionals
• The Proper, Professional Attire
• The Desire to Work With, Not Only For, a Company

or Fax Resume toCall our Fleet Department

Base No. B02101

• Enjoy Excellent Earning Potential
• Join an Established Company
• Pre-assigned Work — Our Drivers Know

How Their Day Will Start Tomorrow
• Average Voucher: $100
• Personable Management that seeks

amicable resolutions for driver concerns

Drivers wanted with 2009 or newer
Town Cars, Cadillacs, or Hybrids

866-615-9416 We provide
FREE parking
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$11,000 This number can bring
you a lot of business

If interested, please text or call at 212-691-1111

Did you know that most of the big Car and Limousine companies in
the Tri-state area generate more business because they have an
easy-to-remember  phone number?

If you have an existing Car or Limousine company, or you want to
start your own company and had been wishing for a GREAT phone
number to start with… This is the opportunity of a lifetime.

I am just asking for $11,000 – which is less then a reputed limo com-
pany radio price. A company name is possible with that number.

FOR

RideCharge, Inc., a mobile ground
transportation leader and developer of
industry-leading consumer apps Taxi
Magic and Sedan Magic, announced the
acquisition of Aleph Global, an auto-
mated dispatch solution provider for the
Black Car and luxury car service indus-
tries. RideCharge will combine the mo-
bile booking and payment app, Sedan
Magic, with Aleph Global’s dispatch soft-
ware solution and driver app to create
an end-to-end platform for Black Car
fleets and corporate travelers.

The deal between the two private
companies was signed on August 9, 2012
in a transaction payable in cash and
RideCharge equity.

“We are excited to add Aleph to the
RideCharge family of products and ex-
tend their dispatch capabilities through-
out our Sedan Magic business,” said
Thomas DePasquale, CEO & Chairman,
RideCharge, Inc. “By combining the con-
sumer expertise of our award-winning
mobile apps with Aleph’s corporate
travel management and billing capabil-
ities, we create a winning platform for
established black car fleets, corporate
travel buyers and sedan passengers.”

Chauffeured ground transportation

is an estimated $10 billion market in the
United States. Through the Aleph
Global acquisition, RideCharge inherits
relationships with several corporate
travel buyers, including industry-lead-
ing banks and financial institutions, law
firms, pharmaceutical companies and
several other industries. By extending
Sedan Magic mobile technology on top of
Aleph’s dispatch infrastructure, mobile
workforces will book, manage and ex-
pense Black Car rides instantly from
their smartphone. Moreover, Black Car
and luxury transportation providers will
better serve enterprise passengers by
dispatching nearby, available vehicles
for faster pickup and providing improved
ride management tools.

“RideCharge and Aleph technologies
are very complementary. Chauffeured
ground transportation companies that
serve corporate clients will now have in-
novative solutions to differentiate their
offerings from ride booking to payment,”
said Mohammed Sayed, President of
Aleph Global Inc. “This will not only im-
prove the passenger experience, it will
enable ground transportation providers
and their drivers to increase top-line rev-
enues and operate more efficiently.”

RideCharge and Aleph Global pro-
vide fleet-centric solutions that automate
dispatch, lower operating costs and at-
tract new customers. Aleph solutions sup-
port the fleet business model by providing
a single platform to manage booking,
scheduling, billing, analytics and sustain-
ability initiatives. Sedan Magic mobile
technology extends the fleet’s consumer
reach, providing seamless mobile and
web booking tools, clear pricing and real-
time map-tracking to keep passengers in-
formed while decreasing fleet support
costs. RideCharge and Aleph Global have
been integration partners since 2008.

“We’re excited to combine both
Sedan Magic and Aleph capabilities
within our back-end systems,” said
Shafqat “Sunny” Chaudry,
President/CEO, Sunny’s Worldwide
Transportation. “The combination of
user-friendly mobile technology and
comprehensive fleet management tools
will allow us to better serve corporate
and retail customers, while also better
managing our fleet resources and in-
creasing profitability.”

For more information, email:
sales@ridecharge.com or call: (703)-579-
6818. 

INDUSTRY NEWS

ridecHArge Acquires ALePH gLObAL iNc. tO AcceLerAte LeAdersHiP

iN eNterPrise mObiLe grOuNd trANsPOrtAtiON mArket
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Join Our Team
of Professionals at

or Email: reservations@cettoday.com

Call: 516-741-4455
��
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�
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www.cettoday.com

WE NEED:
Chauffeurs

Owner-Operators
Dispatchers

Our goal is to offer the best
customer service in the Tristate
area. Specializing in executive
transportation…

Our management team has
over  60 years of ground
transportation experience.

CUSTOMER SERVICE
REPS NEEDED

Only those experienced
in Odyssey need apply. 

Call Liz or Cristina
at 516 741 4455
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INDUSTRY NEWS

Ira Goldstein: LOMTO’s “Man of the Year”
For its 78th Anniversary, the League of

Mutual Taxi Owners (LOMTO) celebrated Ira
Goldstein, Executive Director of the Black Car
Fund, as its “Man of the Year” on September
23 at Russo’s on the Bay in Howard Beach.

The event featured a brunch, dinner, cock-
tails, dancing and prizes – and attendees in-
cluded elected officials, representatives from
the Taxicab & Limousine Commission and
friends from the Black Car, Luxury, Taxicab

and Livery industries. 
For information, contact LOMTO’s Steven

Bulatowicz at (212) 947-3380 (ext. 3109) or
sbulatowicz@lomtoinc.com, or visit
www.lomto.org.

Skyline Credit Ride (from left to right): Kulbir Sethi, voucher adjuster; Sohaib
Malik, Communication Chairman; Mohammed Omar, Security Chairman; Jalal

Ehrari, President; George F. Potter, Executive Vice President; Pia Lazo, member;
Sultan Habibi, Board Member; Cyrus Behpour, Treasurer; Miguel Lowenstein,

Recording Secretary; and  Hector Lazo, Member.

COTA Board Members present Ira with a plaque (from left to right): Richard
Kaye, LOMTO FCU; Matthew Daus, COTA; Doug Schwartz, Long Island Lim-

ousine Association; Ira; Jeff Rose, Limousine Association of New York; Victor
Dizengoff, BCAC; and Berj Haroutunian, BCAC.

LOMTO’s “Man of the Year,” Ira J. Goldstein, with his family.

The Executive Transportation Group (left to right): Randy Eng, Senior Man-
ager; Robert Kaufman, Senior Manager; Scott Harwood , Vice President; John L.

Acierno, CEO; and Jacob Mizrahi, Senior Manager, Avalon Corporate Car (ETG).

Dial Car (from left to right): Boris Manelis, Director at Large; Alex Sulava, Treas-
urer; Michael Levin, Secretary; Michael Kordonsky, President; Jeff Goldberg, Execu-

tive Vice President; and Alex Reyf, Ombudsman.
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George Potter, Skyline 
Credit Ride, with Ira.

Kubilay Durantas, intaBORO,
with Ira.

Luxury Worldwide Transportation (from left to right): Bruno Tucci, VP of Sales and
Marketing; Maritza Tucci; Roberta Schwartz; John Caldara, COO; Alan Schwartz,

Dir. Of Operations; Moussa, Executive Chauffeur; Anthony Cuccurullo, CFO; Deborah
Cuccurullo, Owner; Jeanette Burton, Billing Manager; Stephanie Del Frisco. 

Berj Haroutunian, Vital 
Transportation, with Ira.

Michael Kordonsky, 
Dial Car, with Ira.

Roberta C. Pike, Esq., Pike
& Pike P.C. and  Ira.

The Metropolitan Board of Trade. Back row (from left to right): Fatima Rider,
Patricia Castillo, Joan Mazer, Peter Mazer, Jean Barrett and Varaya Jones. Seated

(l-r): Dulce Barnes and Rosita Brooks.

intaBORO (from left to right): Ghulam Hussain, Akhtar Shaid Khan, Kubilay Du-
rantas, Rick Arslan, Mitat Beymolla, Huseyin Dorak, Huseyin Celik and Refik Ayaz. UTOG (back row, from left to right): Dennis Chin, Secretary; Steve Cheras, First

Vice President; Steve Kidonakis, Vice President of Membership; and Michael Psarros,
President. Seated (from left to right): Wives: Ruth, Irene, Judy and Christine.

More LOMTO Event on page 80
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From left to right: Robert Lentol, NYC Retired Transit
Police Officer's Assoc; Joe Milolo, TLC, Joe Chierchio,

TLC and Emil Pallega, TLC.

Neil Weiss, Editor/Publisher of 
Black Car News with Ira.

INDUSTRY NEWS LOMTO Event from page 77

The New York Black Car Fund (Standing, from left to right): Maria Kenley (wife of Howard Kenley);
Howard Kenley, Claims Adjuster; Joe Howard (fiancée of Nichole Polyak); Nichole Polyak, Claims Assistant;
Sandra Dizengoff; Christina Ford, Claims Assistant; Don (guest of Christina Ford); Bruno Osucho (husband
of Jodi). Seated (left to right): Burt Odom (husband of Beverly Odom); Beverly Odom, Retired BCF Employee;

Belgy Guerrero, Claims Adjuster; Victor Dizengoff, BCF Founder; and Jodi Stelzer, Claims Adjuster.

The New York Black Car Fund (from left to right):
Marianne Rivera, Exec Assistant to Ira Goldstein;

Dimitra Les, Office Manager; Christos Karasavidias
(husband of Dimitra); David Perine, CFO/COO; An-

nette Perine; and Bob Ziff, Former Board Member.Paul Danziger, Stitch This Print 
That (right), with Ira.

Marcia Greenberg, Regal Insurance and XYZ Two-way
Radio (right), with friend.

Richard Kaye, LOMTO FCU (left); Ira; and David
Yassky, Commissioner/Chairman of the New York City

Taxicab & Limousine Commission.

Back row (from left to right): Allan Fromberg, Deputy Commissioner for Public Affairs at the NYC TLC and wife,
Elyse; Berj Haroutunian, BCAC; and Ray Scanlon, Deputy Commissioner for Uniformed Services, TLC. Front

row: Victor Dizengoff, BCAC (right), with wife, Sandy.
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LOMTO’s Steve Bulatowicz,
with his wife, Lana.Roberta C. Pike, Esq., Pike & Pike P.C.

and Guy Palumbo, Global Transportation
Network Consultants

The New York Black Car Fund (standing, from left to right): Sheila Graham,
Claims Adjuster; Franzelle Byer, Assistant Claims Manager; Deandre Lynch (son of

Sheila Graham); Marisa Davis (wife of Craig Davis); Craig Davis, Claims Manager.
Seated (from left to right): Jodian Campbell (guest of Vincent Bell); Vincent Bell, IT
Director; Dawn Sherman, Director of Operations; and Guest of Dawn Sherman.

Standing (left to right): Matthew W. Daus, Partner at Windels Marx and former TLC
Chair; Michael Ibrahim, Zypsee; and Pat Russo, Special Counsel at Windels Marx

and former TLC Chief Judge. Seated (left to right): Nora Marino, TLC Commissioner
(Queens); Sal Scibetta, attorney and Treasurer of New Era Democrats; Anthony

Libecci, Aflac; and Celia Iervasi, Vice President, New Era Democrats.

American Trtansit Insurance Company (fron left to right): Dudley
McLean, Lloyd Clement, Jorge Martinez and Greg Cherie.

Doug Schwartz, Executive Transportation (left); Robert Cunningham, Platinum Lim-
ousine; and Lucy Berritto, Royale Limousine Manufacturers.

Harpreet Singh (left)  KJ Singh from
Asian Insurance Brokerage and
Maya Assurance Company.

Matthew W. Daus, Esq. Windels Marx 
Lane & Mittendorf, with Ira.

Charles LaSala, NYCDAC/Scifo Services (left); Bill Carter, Limousine 
Association of New York (center); and Joseph Scifo, Scifo Services.

New York State Senator Martin J. Golden (left); Ira Goldstein, New York Black Car
Fund (center); and Berj Haroutunian, Black Car Assistance Corporation (BCAC).

More employees and family members from The New York Black Car Fund.
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At the “2012 Independence
and Mobility Fair,” a Long Is-
land family in need received a
free wheelchair accessible van
from Bussani Mobility Team.
The customized Ford Windstar
will allow recipient, Claudia Za-
vatsky and her son Alex, of
Melville, NY, to move about
their everyday lives with greater
ease and independence.

Claudia is a single mother
who works part-time and spends
the rest of her time caring for
her son Alex, who is a non-am-
bulatory, non-verbal 10-year old
living with cerebral palsy and
other medical conditions. At 50
pounds and growing, Alex is get-
ting more difficult to lift in and
out of his 65-pound wheelchair.
Even doing simple things like
going to the store has become a
constant challenge for them, let
alone the missed social outings
including holidays with family.

“A little while ago, I said
that I needed a miracle to get a
wheelchair accessible van, and
that miracle came!” said Claudia
Zavatsky. “Now I can just wheel

Alex into the van and take him
to the park so he can use the
adaptive swings. I can take him
to the store and the boardwalk,
and holidays at my brother’s
house will be possible again. I’m
truly blessed. Alex is the happi-
est, most beautiful boy. He loves
to be around people and his
smile lights up a room. Now be-
cause of this great gift from Bus-
sani Mobility, we can spend
more time out with people again
and Alex will enjoy blowing
kisses to everyone.”

Daniel Bussani, Vice Presi-
dent at Bussani Mobility Team,
commented: “When we heard
about Claudia’s story, we knew
right away that she was the per-
fect candidate for our van dona-
tion program. Every day, we’re
moved by our customers’ strug-
gles and triumphs. Claudia is an
amazing and dedicated woman
whose fortitude and positive at-
titude are so inspiring. We feel
honored to be able to help in any
way we can.”

For more information, visit
www.bussanimobility.com.

LONg isLANd fAmiLy gets free

bussANi WHeeLcHAir vAN

INDUSTRY NEWS

Listen at AM1240 or watch online: www.am1240wgbb.com

Check
Out
Mondays from 8:00 p.m.-10:00 p.m.
On Long Island's -WGBB
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Industry 
Interviews

Industry
News

Plus Laughs, Prizes
and a Good Time!

HOSTED BYGRAZ

631-888-8811

CHECK OUT THE NEW 
ONLINE EDITION OF 
BLACK CAR NEWS

www.
BLACK
CAR

NEWS
.com
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250 West 57th Street, Suite 1025, New York, NY 10107
(212) 265-8100

www.fcsny.com

Base# B01998. 
This advertisement is not an offering. An offering can only be made by a prospectus filed first with the Department of Law of the State of 

New York. Such filing does not constitute approval by the Department of Law.

2009 and newer black vehicles accepted.
Town Cars, SUVs, Hybrids and Luxury Sedans.

12 Months Free 
Radio Leaseadio LeaseR
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2009 and newer black vehicles accepted.
Town Cars, SUVs, Hybrids and Luxury Sedans.

2009 and newer black vehicles accepted.
Town Cars, SUVs, Hybrids and Luxury Sedans.

2009 and newer black vehicles accepted.
Town Cars, SUVs, Hybrids and Luxury Sedans.

2009 and newer black vehicles accepted.2009 and newer black vehicles accepted.
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Syosset Ford held its 3rd annual “Driver Appreciation Day” at Valera Global in Long Island City. Drivers were treated to a hot buffet
and refreshments, and were able to take a closer look at Lincoln’s MKT, which is built specifically for the Black Car and Limousine industry. 

syOsset fOrd HOLds driver APPreciAtiON dAy At vALerA

INDUSTRY NEWS

Syosset Ford is located at
333 West Jericho Turnpike

in Huntington, NY.
For more information,
call Laura Flannery at 
917-416-2328 or visit 
www.syossetford.com.
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Over 35 years Experience • A Proud member of the Mystic Brokerage Inc. family
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ONE-STOP SHOPPING FOR ALL YOUR INSURANCE NEEDS
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Let us SAVE YOU BIG $$$ on:
• Automobile Coverage
• Business/Commercial
• Commercial Property
• Liability Insurance

• Physical Damage
• Workers’ 
Compensation

• Private Home 

Stop by and let us give you
the BEST DEAL around! 

• Flexible Payment Plans
• Claims Handling
• NO Extra Fees
• DMV Services Available on Premises
(renew your registration in 5 minutes)

�," &�(&4&*$�
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Black Car • Limousine 
Livery & Taxicab 
INSURANCE

Visit Our 
Convenient Location:

At



2008 LINCOLN LIMO 120” by Tiffany, excellent condition, 158K miles: $22,000.
ALSO: 2008 “Party Bus” Federal Coach Freightliner Chassis, 32 pass.,75K miles,
mint condition: $98,000. Call: 718.761.4747.

ELITE RADIO FOR SALE. Looking for immediate sale at a bargain price: 50% off the
company price. Please call: (347) 691-9541.

CAR W/TLC PLATE NEEDED. I will pay $350/week for hybrid for work. Call me at
(917) 601-6355.

08 LINCOLN TOWN CAR for sale. for sale. Signature Limited, black/black, 125,000
miles, excellent condition. No aftermarket parts; serviced with factory OEM parts
only. I am a driver looking to sell right away because I want to buy an SUV. Asking
$17,999. Please call me directly: (516) 984-5555.

2007 LINCOLN TOWN CAR for sale. Black on Black, has only 101K miles, great con-
dition. Price is $10,000. Call: 347-201-0303.

I WANT TO DRIVE part time, like Thursday, Friday, Saturday and Sunday evenings
UBER car 3 am to 3pm to 3am shifts. Willing to rent an apartment if the owner has
one as well. I have a clean driving record. Please text 212-361-9454 or email
dwsai2000@yahoo.com. Goveriu po ruski.

EXPERIENCED DRIVER SEEKING full-time employment for Long Island Co. Call: 516-
361-1394.

INTABORO RADIO FOR SALE and car. Price negotiable, seller will help with financing.
Call: (917) 531-6108 or (718) 275-6454.

08 TOYOTA HIGHLANDER HYBRID for sale. 99K original miles, excellent condition,
black leather, Eclipse Navig., heated seats. Asking: $12,000. Call: 917-440-9124.

UTOG 2-WAY RADIO FOR SALE. Call: 908-803-2836.

INTABORO RADIO AND CAR FOR RENT: $500 per/week. I would also consider renting
only radio. If interested, please email newyork1453@aol.com.

2007 YUKON DENALI LIMO for sale: $21k. Converted by UltraSmith, privately used by
one passenger. Blk/Blk w/Sat TV, BMW seats and more. Ex. cond, all maint. recs.,
highway miles. Call Don: (914) 393-5301.

LOOKING TO RENT a luxury 2007 or newer Town Car. Call Mohamed at: (917) 671-6274.

2005 70” LIMO, 70K miles, excellent condition, includes black leather, cd/mp3/dvd
player, (2) 7” TVs in rear, and bar. Asking $18,000 or best offer. Contact Sean or Paul
via email seang@signaturelivery.com or by phone at (504) 523-6511.

SITUATION WANTED. VietVet/20+yrs. chauffeur is interested in partnering in a Car/Radio
Share for eves/weekends or P/T driving same. Call Russ @ 347.392 1590

07 TOWN CAR FOR SALE. L Series, mint condition in/out, Blk/blk, well maintained. For
more information, call 917-951-7689.

DISPATCHER WANTED. Must be an experienced all around Channel 1 dispatcher with
extensive Aleph knowledge. Must be proactive and used to fast-paced situations. Mid-
town location, evening shift M-F. Call: 212-972-2282 Ext: 2630

BELL RADIO FOR RENT. Make between $1500 to $2000 a week or more; monthly rent
$250 (must provide car). Call anytime: 908-444-2921 or email garrido.61@gmail.com.

2006 TOWN CAR, Signature, very clean. Never used as a Livery Car! 167K miles, sil-
ver, no scratches, no dents. Impeccable condition! Pls call Zack: 201-290-3660.

TOWN CAR FOR SALE. 2007 L Series, mint condition in/out, blk/blk, brand new tires,
well maintained: $12,999. Call: 516-754-4020.

DONATE YOUR CAR, truck or van. Get IRS tax-deduction, help ill children. Free $1,000
gift card w/your donation. Call: 718-974-9428.

LINCOLN TOWN CAR FOR SALE. 2007 L Series, mint condition, blk/blk. Won’t last, must
see. Call: 631-676-6184.

02 TOWN CAR Executive L for sale. Black on Black. Body and interior very clean. Has
DVD player with 3 screens. Very well maintained. Needs some work; best reasonable
offer. Call Ron: 516-644-7131.

LIMO BUSINESS FOR SALE. Teterboro area; in business for 21 years. Call 201-933-
7556 for more info.

TEL-A-CAR RADIO FOR SALE: $3,500. Call 516-742-2138

2007 LINCOLN MKZ FOR SALE. Chrome wheels, heated mirrors and seats; GREAT
condition; 41K miles. Asking $16K. Call: 718-634-0597.

DIAL RADIO SHARE FOR SALE. Price negotiable; seller will help with financing. Call
Rami: 347-680-1640.

TWO RADIOS FOR SALE OR LEASE. For more information, call: (516) 945-4745.

TEL-A-CAR RADIO FOR SALE. Only $2,000. Call: 718-710-7488 or email
mr1ali@yahoo.com.

MONEY-MAKER FOR SALE! '99 Lincoln Royale. 271K, Runs great, 3-seat, Blk/Gray.
Call 516.781.1762 or 516.578.2936.

INTABORO RADIO FOR LEASE, cheap price. Must have own 2007 or newer LTC or
Caddy; must be experienced. Please call: 718-734-7276. Business is getting good!
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Classified Ads are FREE to the Drivers in our industry!

CLASSIFIEDS

Want to sell your used vehicle? Want to sell a radio? If you are a
driver serving our industry, you can sell whatever you like (within
reason) on our Classifieds page for FREE – including old furni-
ture, used exercise equipment… whatever you like.

There are three ways to submit your classified ad.
• You can visit www.blackcarnews.com, click on the “Classi-

fieds” link, enter your information directly into the boxes and
hit send. (This is the preferred method.)

• You can fax your classified ad to 856-751-0657.
• Or, you can mail it to Black Car News at: 714 Crestbrook 

Avenue, Cherry Hill, NJ 08003.

In all instances, please include your name, phone number, ad-
dress, email address and the company you are affiliated with.

Call: 914-447-2520

Good 
condition 

inside and out.

$29,500 
Under 50,000 miles

Make an offer!
Serious 

buyers only,
please.

2007 Black 120” 
Lincoln Limo for Sale

submit your  classified ads online at  www.blackcarnews.com

All other ads – from bases and the vendors serving our industry – must
be display ads. Deadline and pricing information for our display ads
can be found in “Ad & Sub Forms” section of our website, under “Rates
and Schedule.”

submit your 
classified ads 

online at
www.blackcarnews.com



Black Car Safety Center: 11-51 47th Ave., Long Island City, NY 11101

You will also reduce DMV points – and fulfill
your TLC Defensive Driving requirement!

NEW LOCATION!
If you work for a base in the Black Car Fund, you are 

NOW ELIGIBLE to return to our award winning safety class.

Call today at 718-392-7378

GET PAID
ANOTHER$$330000!!

Every driver is required to attend a defensive driving course in order to get their license; don't
PAY someone for your course, come to the Black Car Fund's Safety Center and get your $300.

Classes are filling up quickly,
but new classes are posted
every Monday morning on our
website at 11 AM.  Every 
eligible driver is able to return
one time before May 31, 2013...
so please be patient.

Safety Program

Sign Up Today at 
www.blackcarsafety.com!

NEW LOCATION!
We have moved to a bigger and 

better location only 5 blocks away!
All classes starting July 14th will be 
in the "new and improved location".

11-51 47th Ave., Long Island City, NY 11101

Our One-Day 
classes are offered 
Saturday and Sunday
10 AM to 5:30 PM

NEW

OLD


